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1. What are the seven categories that emerged from the content analysis? Seven categories 
that emerged from the content analysis are symptom management, activities of daily 
living, encouragement, emotional support, nurturing relationship, respect for religious 
beliefs and concern for cultural differences.

2. For each category provide an explanation of what was confirmed, reported, perceived, 
expected, or believed by nurse’s or patient participants. 

 For symptom management category, it is confirmed that the nurses assess the 
patient and treat what is going on symptom wise with the patient. The patients 
reported gratitude for the nurses because their symptoms were resolved.

 For the activities of daily living category, nurses confirmed that Quality Nursing 
Care allows for the patients to perform activities of daily living independently. 
Patients affirmed that nurses helped in providing the care when needed, if the 
patient couldn’t do it themselves

 For the encouragement category the nurses perceived that providing the patient 
with encouragement to perform activities of daily living, get better or enhance self
care. The patients expected this. However, it was still appreciated by the patients. 

 For the emotional support category, the nurses expressed that a patient’s bad 
mood could be improved by showing patience, empathy or time. 

 For the next category of nurturing  relationship, it was confirmed that nurses help 
the patient connect with family, friends, and healthcare providers which help 
delivering quality nursing care.

 Respect for religious beliefs participants perceives that nurses provide a way to 
provide families with a way to perform religious activities on the unit and respects
cultural beliefs. 

 Concern for cultural  differences, participants believed that nurses should consider
patients cultural needs and restrictions.

3. How can you use the information obtained from this article as you become a registered 
nurse? How will this affect the quality of care you provide? (explain)  This study showed 
that patients need all aspects of care this includes psychosocial, spiritual and physical 
needs. I will be considerate of all these things in order to provide the best quality care that
I can provide as an RN. 


