11-14-11 –  Culture
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· How do we as nurses take care of people who are different from us without showing our biases?
· Something you have to be very aware of
· Slide 2

· Looking at similiarities & differences among people
· Not just ethnics

· Educational goals
· Some support continuing education, others support working/careers

· Gender roles

· Women need to be assertive not aggressive or passive

· Why women need to support their points with data and not “I think”

· Slide 3

· Infant mortality rate in AA populations
· DNA related?

· Hypertension – causing problems during pregnancy?

· Non-emphasis on prenatal care?

· How do you address diet with diabetic patient in a culture that relies heavily on food
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· Social economics
· Can’t afford health care

· Can’t get to health care

· Language barrier

· Don’t know where to go or how to go about applying for federal aid

· Insurance

· Don’t have it

· Access

· Some of the are hard to get thru all the steps to access help

· Not rich enough, not poor enough to qualify for help

· No access to the type of care you actually need (i.e. cancer care)

· If you know someone is denying care due to lack of money request consults

· Case manager, etc…

· Someone who can help find alternatives

· Mistrust

· Make sure you ask your patient how they are taking their meds

· Can find out the “real” story of how they are taking them as opposed to how they are written

· Don’t trust that the doctor has their best interest at heart instead of just trying to get their money

· Patient doesn’t understand their foreign doctor

· Trust is a huge bond that you need to develop quickly with patients & family
· Education

· How much do they really understand about what is going on

· Someone who looks up everything on the web

· Are they actually looking at evidence-based research

· Health literacy

· Big thing

· Literature that comes with meds

· Some people read it and refuse to take meds

· Other people don’t read it and don’t know what to report to their doctors

· Average reading level of Americans = 6th grade level

· Have to get the literature to the reading level of the patients

· Communication

· Don’t speak English

· Family member not sufficient enough to interpret – they aren’t usually familiar with medical world so may get things incorrect
· Slide 2
· Is the culture practice safe?
· Is it causing interactions with medications

· Should not hear nurses giggling in the hall because of what a patient shared with one of them about their beliefs
· Slide 3

· Cultures that have certain illnesses they have themselves due to genetics
· Some illnesses are more related to beliefs/practices

· i.e. voodoo – ill because you know someone put a curse on you & caused it

· women who are completely covered have problems with Vit D deficiency!
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· Slide 1

· Do not need to memorize this for the test
· Every one of us has our own world views

· Slide 2

· Sunshine model
· How you interact & give culturally sensitive care to patients

· Culture values is what gives you your worldview
· Generic care, nursing care practices & professional care-cure practices

· If hcp orders meds for strep throat, as a nurse need to be able to evaluate if pt’s “folk” care remedy i.e. hot tea with lemon & honey will hurt pt by interfering with antibiotic etc
· Whole point is to be comfortable enough to get the patient to tell you the information – then you have to be able to decide if it is harmful or benign

· Main things

· Cultural difference & cultural similarities

· HIGHLIGHT THIS

· Things that can impact 

· Slide 3

· Goal is to be culturally competent
· Make it patient centered

· i.e. when encouraging fluids – get them the fluid they value, if they don’t drink water & only drink milk – get them milk!
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· Whole goal is to have the patient go home & follow thru with the care
· Slide 2

· ASKED
· A=Awareness

· Number 1 priority on how to get culturally competent

· Need to recognize your own biases*********
· S=Skill

· Can I ask the questions without pissing them off?

· Do I have the skills necessary to ask the questions the right way?

· Could be little things you say or behaviors that you do that piss off the pt

· Remember people can use humor to hide other emotions
· K=Knowledge

· If I going to be working in a particular area then I need to explore & find out about the culture that I will be dealing with
· E=Encounters

· Do I make it a point to seek out people different from myself

· D=Desire

· Do I care about others? Do I want to stay in my safe zone?

· Slide 3

· USDHHS – good place to find info for health literacy
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· How can we find out if there are culturally issues
· Can be individually, families, communities or all of them

· Slide 2

· Ethnohistory
· Where do I come from?

· Social organization – are they involved?  What are they involved in? A Lot of these organizations are following apart

· Socioeconomic status – 

· Biocultural ecology & health risks – what are some of the risks for particular cultures – alcoholism for American Indians & eskimos

· Language – do they want to keep up with the language or do they not want to – should they only use it at home?

· Religion – prayer circles, last rites
· Caring beliefs & practices – 

· Experience – 

· Good examples of questions on page 540 of textbook

· Good question is “What brought you here”

· Jot down some of these that you are comfortable asking & use them to get your patients to open up

· Slide 3

· If practice is not good – you might need to educate on why a practice could be bad for pt
· The pt may not be the decision maker that is why you have to address the group

· Have to learn the dynamics of the family as to whether they should stay or go during care
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· Early birds, night owls
· Someone who has siesta time would not want their procedures done during the afternoon

· Slide 3

· Tons of cultural stuff around pregnancy, post partum, birth & newborns
· Cultural rituals surrounding death

· Pt all by themselves might be a cultural issue not someone being ignored
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· Little section from the sunshine model
· Slide 2

· Slide 3
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· Do have some problems that need to be looked at a different way & still be culturally acceptable to the pt & family
· Slide 2

· Slide 3

· Look at your own biases!!
· Be aware of differences & similarities!!!!
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