8 Hour EEO Refresher for Investigators
Course Outline
The purpose of this training is to provide a refresher of investigative knowledge, tools, and techniques for EEO investigators. This course fulfills the EEOC 8-Hour Refresher requirement for EEO Investigators.
What You Will Cover:
· What is Discrimination, Harassment, Harassing Conduct, and Retaliation
· Harassment
· Sexual and Nonsexual Harassment
· Workplace Harassment
· Retaliation-Everything You Need to Know
· Facts About Retaliation
· Making it Personal
· Quiz
Learning Outcomes
· Differentiate what is acceptable and unacceptable workplace behavior for incidents of harassment and retaliation.
· Recognize and respond to situations that can lead to sexual harassment
· Characterize discrimination or retaliatory behavior in the workplace. 
· Discriminate and analyze compliance with federal workplace discrimination laws by recognizing incidents of workplace discrimination.
· Demonstrate understanding of retaliation rules, which outline workplace conduct laws, is outlined by the U.S. Equal Employment Opportunity Commission (EEOC). 
· Distinguish when adverse actions are taken by managers against employees who have filed EEO complaints are expressly acting in retaliation. 
