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Communication

Ptcentered interviews are basedon organizedin trust and effective
longtermtherapeutic relationships

beffepet.Y.fi 9ateothtenePtpget a goodprevioushxfromchart

ask open ended questionsto arrowpts toclearlyexpresstheir concerns
problems

dyyfmnappetnseatifpsfrthenitytorsful.grhfh for directingtheflow ofthe conversationso
observationispowerful there are a lot ofcuesyoucanpickup on justby observation
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collaborationcommunicative care

Share informationclearly give accuratetimely updatestotheteam

actively listenrespect inputfromptsfamiliesateammembers

work as a team value everyones roll in ptcare
advocate forthept speakup if something doesnt seemright
maintain professionalism keepcommunicationrespectfulclear focusedonthept


