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Safety & Quality: N/A

Clinical Judgment: The patient was having a hard time with the baby breastfeeding. She was
laying down in the bed and stated that was “the only way for him to latch”. The nurse then

explained to the patient that she would have lactation nurse come in and speak with her.

Patient Centered Care: The nurse taught the dad how to swaddle the baby and once the line

on the diaper changes to blue it means the baby is wet. (1% time parents)

Professionalism: While explaining the circumcision the father asked the nurse if he could be
in the room with the baby because he did not trust anyone else with the baby and after she
told him that he could not and he became irritated with her. She stayed professional in her

communication with him.

Communication & Collaboration: N/A




