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Safety & Quality:

Clinical Judgment:

Patient Centered Care:

Professionalism:

The nurse and | advocated for the mom to see her twins in the NICU before being

transferred to mom/baby unit. She was able to touch them and spend some quality time with

them. Even though she wasn’t able to provide skin to skin, she was able to find some comfort

and reassurance that they were going to be okay.

Communication & Collaboration:

| was assigned to put the surgical towels in a bag and | was able to help them count. |

was able to be a part of communicating as team.







