
Good Morning Students 

I wanted to remind you to double-check your network access if you haven't. You can do this on 
the computer in the Student Work Center. Instructions are available in a binder next to the 
computer, and in the CSON Ed Tech Hub Community under Resources in the Student How to 
Videos. All you need to do is tap your badge, log into the computer, ensure you can log into 
Epic, and log out. 

If you encounter any issues like an incorrect username/password, the help desk is ready to 
assist at 1.844.922.7548. For all other errors, snap a picture and send it to me via LMS with as 
many details as possible.  I highly recommend handling this asap to avoid any disruptions during
clinicals when you return. 

Also, don't forget to explore the Resources folder in the CSON Ed Tech Hub. It’s packed with 
useful information, including access to Microsoft applications online. Should you need any 
assistance, feel free to reach out. 

Wishing you a wonderful Module! 

Take care! 
Ms. Elisa 

THIS DOES NOT APPLY TO INCOMING IM1 STUDENTS OR RETURNING STUDENTS. RETURN 
STUDENTS WILL RECEIVE A SEPARATE EMAIL! 


