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+  What recani avidance is in the Iieratura surrounding this
situatian, if any?

= Which thaones or bodies of knowledge are relevant {o the
sibuatian — and in what ways?

= ‘What broader issuas arise from this avent?

*+  What sansa can you make of tha situation?
What was raally gomg on?

+  Wers other paople's experiences similar or differant in
impartantways?

= iWhat is tha impact of diffarant parspectivas eqg.
persanal | pabents ( colleagues’ parspactives?

Step 5 Conclusion
*  How could you hawve made the siuabon batier?
*  How could athers have made the stuation betlee?
+  What could you have done differantly?
= What have you learmead from this avent?
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= How did this make you feel?
*  How did you fesl about the final outcome?
you have
W7

Step B Action Plan
= What do you think ovarall abaut this situation?
= What conclussons can you draw? How do you justify

thesa?

= With hindsight, would you da somathing differandly naxt
fima and why?

*  How can yau use the lassons leamed fram this evant in
fubure?

«  Canyou apply these leamings to athar events?

+  WVhat has thes taught you about professional practice? about
yoursalf?

*«  Howwill you use this experience io furthar improve youwr
praciica in the future?
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