
LOGGING INTO EPIC

Double click the Epic icon on the 
desktop. (The Epic login screen will load) 
If you do not have the Epic icon you can 
double click the Citrix icon on the bottom
taskbar. You can also search for ‘Citrix’ in
the taskbar search box. 

Click 
Ctrl/Alt/Delete

Click OK

Enter your 
Network Logon & 
Password. 

(Network Logon & 
password was created 
when you claimed your 
account)

Double clicking 
the Citrix icon 
will open Citrix 
workspace. 

(Epic is housed in 
Citrix along with 
other applications)

Click the magnifying glass icon on 
the top right & search for 
“hyperdrive”, double click on the 
Epic icon
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LOGGING INTO EPIC

To log in to Epic 
you will use your 
Network Logon & 
the same 
password but you 
will add a s. in 
front of your 
Network Logon.

Department ID will be
provided by your 
instructor. You can 
also click the 
magnifying glass & 
search. The next 
screen should be 
Cosigner which will 
be your instructor. 
(All students should 
have a cosigner, if not 
please notify me 
immediately.)

Sometimes there can be issues with the Citrix application 
installed on some computers. The Help Desk would need to 
correct that issue but if you are unable to access the Epic by 
using the desktop icon or the Citrix icon you can log in to the 
web version by using Edge/Chrome & navigating to 
https://psjhapps.providence.org

You will log in with your UPN & password. (Your UPN was 
provided to you when you claimed your account & it ends with 
@providence.org)

After a successful log in you will be in your Citrix Workspace as 
shown in the 5th slide & follow directions from there. 

7
5

8

9

https://psjhapps.providence.org/


LOGGING INTO EPIC


