Reflective Practice

Step 1:  Description

During my clinical experience at Oceans, we were able to shadow the RNs and the nurse techs around the facility. I spent my time on the north side with around 12 patients'. Since there are specific nurses that draw up and administer medications, I did not give any meds. I was able to observe the nurse push her med cart around and administer them to the patients'. I spent most of my time interacting with patients' and talking to them about their lives, the holidays, and coloring. It was very interesting listening to the patients' talk about their lives. I also spent about an hour in group with the patients. We spoke about boundaries and how we can learn how to set them in our lives. I think it was very beneficial for the patients. 

Step 2: Feelings

At the beginning of my clinical experience, I was a bit nervous. I didn’t know what to expect. Talking to the patients' made me realize they are just like anyone else. There were some patients' in the facility who were lonely. I believe I was able to make a positive impact on their day by just being there for them and listening to them. I felt empathy for these patients' because people give them such a bad stereotype. I think that would be considered the most important feeling overall. By feeling empathy, we can put ourselves in their shoes and understand that they aren’t just a label of their diagnosis, but they are actual people with actual feelings that should be addressed. 

Step 3: Evaluation

My clinical time was a great experience. Being able to make people feel good about themselves by just talking to them and giving them some company felt great. It was also sad at the same time. Seeing these patients in an unfamiliar setting when I know they just want to get better and be home was a bit tough to watch. I contributed by interacting with the patients' whether it be talking about life, watching TV with them, or coloring with them. I definitely expected a different outcome, but I am very content with the outcome I experienced.

Step 4: Analysis

We just learned in class about making these patients' feel safe and establishing a rapport with them. At the beginning, it was difficult because they didn’t trust me. But by using the techniques in class such as active listening, they became more comfortable with me and started opening up more. The broader issue is that people don’t take the time out of their day to establish a rapport with these patients', therefor the patient won’t open up to them. Nurses could learn so much more about their patients' if they would treat them like an actual human being instead of just attempting to treat their diagnosis. 


Step 5: Conclusion

I truly don’t believe there was much I could have done differently. I tried to apply everything I have learned in lecture the last week. The only thing I wish would have gone different was the medication aspect. I wish we could have been more hands on in the med admin process. It is understandable as to why they have to take extra precaution when administering meds. 

Step 6: Action plan

I really enjoyed my time at Oceans, and I think it was a great learning experience. Mental health is everywhere, not just in a setting like Oceans. I think it was good to get early experience with something like this because we will see it everywhere. Being able to have hands on experience with PMH patients prepare us for when we are nurses. After seeing the positive effects of establishing a rapport and being an active listener to the patients', I will definitely take those techniques and apply them everywhere in my nursing career. By doing so, I will gain the patients' trust and be able to provide better nursing care to my patients'. 
