
Question: 

How can today’s nurses communicate effectively with patients who have a language 

barrier during their time in the hospital? 

Summary: 

It is well known in health care that communication plays a critical role in the patient’s 

care, especially for nurses. Establishing good communication from the start of patient 

care is essential to understand the patient’s concerns and needs. When it comes to having 

patients who are culturally diverse or have a language barrier, it limits the patients in 

many ways. Patients can be affected by delaying their care, not interpreting medication 

instructions clearly, not understanding the purpose of medical treatment and more. 

Nurses cannot communicate effectively when there is a language barrier in place. This 

then prevents nurses from providing efficient patient centered care. An article stated that 

“it has been demonstrated that for patients from culturally and linguistically diverse 

backgrounds, language barriers contribute to poorer quality of care and patient safety.” 

(De Moissac et., 2019). In order to provide safe, effective patient care nurses need to be 

proactive in identifying ways to communicate with their patients. There are many options

out there to communicate with patients who are inefficient in speaking English. “With the

advancement of technologies, possibilities of managing language barriers have 

improved.” (Al Shamsi et al., 2020). One of the main ways nurses have been able to 

minimize the impact of language barriers is using professional interpreters. “The use of 

professional interpreters reduces costs, improves healthcare and increases medical safety. 

Several studies show that treatment time increases, and patient-safe communication 



decreases when professional interpreters are not used.” (Granhagen et al., 2019). The use 

of professional interpreters can be used through a video device, a phone call, or by an “in 

house” person. Although it would be ideal to always use a professional interpreter, it is 

not always the case that they are readily available. In these cases, nurses often turn to 

social apps like Google Translate or to their peers who are bilingual. These ways may not

be as effective as a professional interpreter, but it gets the job done safely. Despite these 

difficulties, nurses have improved patient care when involving different methods of 

communication with their patients who have a language barrier. 

Conclusion:

In conclusion, after examining different articles about ways that nurses can communicate 

efficiently with their patients who have a language barrier, the main way to break that 

barrier is to use interpreters. Patient care becomes more efficient and safer when using an 

interpreter that can safely translate for the patient. Whether that be for medication 

education, discharge teaching, answering patient concerns, and any questions that a 

patient, who is not able to speak English, may have. It is important for nurses to be able 

to provide the same efficient communication and care for a patient who does not have a 

language barrier and also for a patient who does have a language barrier. Having 

professional interpreters may not always be ideal for nurses especially when there is an 

emergency, and they are not readily available. Other resources that are just as effective 

would be using a coworker who happens to speak that native language or using different 

social apps. When nurses use these resources, they are able to communicate, build 

rapport, and provide great and safe medical care for the patient. 
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