
 
 

 

   
 
 
 
 
Dear Andrea Acosta, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EKHQRWLNF 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Rafael Alegre, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EQEPTFYCX 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Mikah Barnes, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EQH3YFUJD 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Madison Brown, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2ETXLGEK56 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Savannah Bruington, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EU45JSZM2 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Emanuel Cabrera, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EXEJK45H5 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Victoria Cervantez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2F4HVNWYC4 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Makinzi Colbert, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2F6RFYTV6X 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Vanessa Colmenero, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2FCLHX4MRR 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Dylan Delaney, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2FDVPCZGCX 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Gladys Dominguez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2FMEJK3X3M 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Ryan Duncan, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2FTSLZKJRG 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Madeline Eckert, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2FZPBWSZZE 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Zandria Farris, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2G5VCC2K4S 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Hailey Goulas, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2G765YSWNB 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Juan Hernandez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2GCNG6NTST 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Leann Hill, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2GGLH7D2EC 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Janessa Johnston, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2GQDL3YC7B 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Faith Lane, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2GS2N2HDRJ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Adela Martinez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2GVXJMT7RA 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Brittney Miller, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2H8N3KXSCQ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Cristen Moreno, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HELXYDWUU 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Briana Narvaiz, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HFQTXMTKJ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Marquyne Ola, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HHYUY7MQP 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Grace Perreira, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HK8FTEFGX 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Samantha Ramos, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HKHP2RZYE 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Mariah Rangel, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HMVRHVPJ4 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Adelita Reyna, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HPPQXBSPU 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Miriam Rivas, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HRTTQBQZ3 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Jasmine Rodriguez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HS7M4QQQ2 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Jared Smith, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HWEXLKTHF 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Olivia Smith, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HWJXZK3FJ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Arian Tagle, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2HYGHG5KAN 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Eric Vasquez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2J4VCYS3UV 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Berenice Villarreal, 

 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2J7X2C6ZVK 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

 


