
 
 

 

   
 
 
 
 
Dear Carli Bartlett, 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27FVRAA3SJ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Meagan Britt, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27JQVBNJX4 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Giselle Cantu, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27LFDHVQVG 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Ashlynn Cunningham, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27MP5RKMQ2 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Hailee Damron, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27VPCXHBHE 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Maria Diaz, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK27VWZ3RBNA 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Darcy Driggers, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK287TMGQNKZ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Sidney Fahnert, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK28GHKACQCX 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Grady Frazier, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK28RXJZFCPR 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Bryanna Garza, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK28T78YNYZ6 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Kaytee Hays,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK28TH2TRE7K 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Kelsee Hays, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2A47FZQ2HG 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Mayra Hernandez-Garcia,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2AV4DHTCX6 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Kambree Irvin, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2B4AUNZNKT 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Elizabeth Jones,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2B8LTDZFXF 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Gregory Kelley, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2BF2T6LPC2 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Julia King, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2BTNCY4L4P 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Katy Kirkpatrick,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2BWVD23JZQ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Mary Lasap,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2C5FPRBBRR 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Tatum Lee, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2C6QRZDGLN 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Briana Marin, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CC3VXTNWT 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Clarissa Martinez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CFV3N2WU8 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Jackie Martinez, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CNEV36P6C 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Kayla Merritt, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CP67HACTH 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Rachel Myers,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CQSCYYQMQ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Kristen Parker, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CUCDYT4NX 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Moriah Rayburn, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CUNJS4Y33 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Gabrielle Reedy, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CV8VXJSG7 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Samantha Reeves, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2CWR4HG3AP 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Joshua Rivera, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2DMCTGE7LV 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Katelyn Rogers, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2DQKBGMJQZ 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Ashley Rochat, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2DR6XF6DK4 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Amber Rosas, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2E4A57TN42 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Erin Tienda,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2E5D2N2WEA 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

   
 
 
 
 
Dear Brooke Tucker,  
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: WK2EBA3FH5LS 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 

 

 
 

http://thepoint.lww.com/
mailto:techsupp@lww.com


 
 

 

 


