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1. 6.

2. 7.

3.

4. 8.

5.
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13. 17.

14. their own emotions and their followers

18.

16.

19.

___ managers should be leaders

Not all leaders should be managers, but 

to maintain ___ working environments

Professional Identity:  Leaders, Managers, and Followers

Down

negotiation may be necessary

In conflict resolution, this type of 

A follower does not _____

Engage in _____

This type of leader puts employees first

Develop personal self-care _____

Follower maintains ____

Sense of how one feels as a nurse

movement of people toward a 

One definition of a leader - enable the 

of a manager

One of the duties as well as functions 

Emotional _____: leaders understand 

Behavioral and trait are examples of this

_____ expectations clearly

A follower continues ________

Value debriefing and _____ from 

role models

common ____

a follower holds the conversation in _____

A follower does their _____

When disagreeing with a leader, 

Nurses who are leaders inspire others  

Build _____ with colleagues


