
 
 

 

   
 
 
 
 
Dear Student, 
 
 
To start your online experience, please follow these easy steps.   
 
Step 1: Register or sign in at thePoint 
 

• Go to http://thepoint.lww.com 

• If you do not already have an account, then click “New User” and enter in the vSim code found 
below and follow the prompts to create an account.  vSim will now be found under the “my 
content” tab. 

• If you do have an account, click “Return User” and sign in using your email and password. Then 
click “add new title to my content” on the right side of the screen and enter in the vSim access 
code listed on this sheet.  You will now see vSim listed along with your previous content. 

 

• Your Access Code for vSim for Nursing Mental Health Phoenix 12M is: (the lic# provided to you on 
the form under “student access codes”) 
 

 
Step 2: Join a Class 
 

• Your instructor will provide you with a class code which you can then active by going to My 
Content and clicking on vSim for Nursing. Click on either the vSim for Nursing link or tab. 

• Then click “My Classes” in the upper right and then click “Join a class” and enter the class code 
given to you by your instructor. 

 
Contact Tech Support at 1-800-468-1128 or email techsupp@lww.com for any additional questions! 
 
The hours of operation are below: 
 

• Monday-Thursday, 8am-12am (Midnight) EST   

• Friday, 8am-7pm EST 

• Sunday, 4pm-12am (Midnight) EST 
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