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Universal Competency

Critical Elements

Safety (physical and
emotional)

The nurse didn’t include pain after inserting and removing a catheter.
The nurse doesn’t include all the 4 Ps.

Critical Thinking

The nurse gives the wrong dose of insulin according to protocol.
The nurse gave the insulin in the deltoid area.
The nurse assumes the patient’s blood sugar without verification.

Standard Precaution

The nurse has no gloves when preparing medications

The nurse did not clean the work area for her sterile procedure

The nurse contaminates her first gloves when applying the second one
Reaching over her sterile field

Communication

The nurse didn't provide any patient teaching to insulin or after
removing the straight catheter.

Documentation

The nurse gave the insulin without getting a second nurse verification.
The nurse didn’t document the urine findings after removing the
straight catheter.

Human Caring and
Relationship

The nurse exposes the patient without letting them know prior to
procedure.

Professional Role
Performance

The nurse talks about personal plans with other nurse during sterile
procedure.




