Mental Health Case: Randy Adams

Guided Reflection Questions

Opening Questions
How did the simulated experience of Randy Adams’ case make you feel?

It made me see things into perspective in the sence that the questions being asked were kind of
uncortable to ask. | would be uneasy asking all those questions, but | know it would be best for the
patient. It was also different because there was no providers orders or anything so | was unsure what |
had to do since this is new to me. It is also interesting because you can see the progress a patient is
doing by just answering those questions.

Talk about what went well in the scenario.

Once | got the hang of it, | knew what | had to do. | was more aware on how to therapeutically speak to
the patient and ask the questions that needed to be asked while he was in his Dr. visit. Also realizing
how important it is to have someone as a support system. He seemed to rely a lot on his wife and made
him confortable cooperating with us.

Reflecting on Randy Adams’ case, were there any actions you would do differently? If so, what were
these actions and why?

| was not asking all the questions that | needed to, so once | figured that out | was able to carry on the
scenario just fine. | was also not realizing that some of my responses were not therapeutic so once | was
aware | was able to correct my mistakes and complete it appropriately.

Scenario Analysis Questions*
PCC/S What could occur if Randy Adams kept taking his sumatriptan succinate?

He could have overdosed.

PCC/1 Discuss the types of support groups and resources that would be beneficial to Randy Adams
and his family.

Support groups with other people that also have PTSD would be very beneficial to them. Continuing his
therapies and his mindfulness techniques. Working with a social worker for any financial needs
for his treatments.

| What benefit services are available for veterans with PTSD?

Specialized programs for veterans with PTSD, medicare/Medicaid, mental assessments and tests, all
kinds of therapies, counceling, VA disability compensation.

PCC  What discharge teaching needs to be given to Randy Adams’ wife related to his care?
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Joy needs to report to a health care professional when Randy’s symptom are getting worse and she also
needs to realize how much responsibility this is going to be and know know when to get help of her
own. She can burn out. She needs to realize that she can seek help if needed, she does not have to take
all of the responsibility. She is stilla great wife and support system to her husband.

Concluding Questions
How would you apply the skills and knowledge gained in the Randy Adams case to an actual patient
situation in different acute care units (emergency room, intensive care unit, obstetrics unit, etc.)?

| would maintain a therapueitic and non judgement techniques when asking questions. Validate their
feelings with therapeutic responses. Be there and help them with what they need. Find the resources fro
them and guide them to the right places to seek help.

* The Scenario Analysis Questions are correlated to the Quality and Safety Education for Nurses (QSEN)
competencies: Patient-Centered Care (PCC), Teamwork and Collaboration (T&C), Evidence-Based Practice
(EBP), Quality Improvement (Ql), Safety (S), and Informatics (1). Find more information at:
http.//gsen.org/
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http://qsen.org/competencies/pre-licensure-ksas/
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