
Mental Health Case: Linda Waterfall

Guided Reflection Questions

Opening Questions
How did the simulated experience of Linda Waterfall’s case make you feel?

I felt comfortable doing it even though I left a few things out several times, I was more comfortable 

responding to certain responses given to me because we have learned how to respond to patients 

according to what they tell us.

Talk about what went well in the scenario.

It felt orderly, like I was there explaining everything that was goint to happen and maintained a good 

professional role and it really felt like true nursing.

Reflecting on Linda Waterfall’s case, were there any actions you would do differently? If so, what were 

these actions and why? 

I wouold have tried to make her feel more comfortable, possibly be getting her bundle of medicine that 

she was mentioning.

Scenario Analysis Questions*
PCC What priority problem(s) did you identify for Linda Waterfall?  

Her anxiety, feeling that if I was there to harm her instead of help her as well as her breathing.

If the nurse did not recognize or respond appropriately to Linda’s concerns, what could the 

ramifications be?

Linda could have possibly had a panic attack about her surgery, leading to being ramped up and 

could have lead her to have more trouble breathing. 

PCC/I Discuss the importance of a medication bundle for Native Americans.

These are a bundle of spiritual items, and have a traditional spiritual value to the native American 

culture. These items can be especially important in times like this due to the valnurability 

which they may feel at this time.

T&C What other individuals in addition to the primary care team should be involved in Linda 

Waterfall’s case?

Her family member, she was clearly wanting her cousin Alice there and that should be included 

always.
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PCC       In Linda Waterfall’s situation, what therapeutic communication techniques would be most 

effective?

Being very engaged in what Linda is saying because this may bring a sense of calming and 

reassuring to Linda so that she will know that the nurse is only wanting to help her with her concerns as 

well as her procedure.

 

Concluding Questions
Describe how you would apply the knowledge and skills that you obtained in Linda Waterfall’s case to an

actual patient care situation.

I will always try as I did in the situation to be the least confrontational nurse when assisting in care as 

well as bringing a calming presents and reassuring the patient about the procedure that they are having.

Also I will try to provide any assisting items to them that may be calming for the patient such as the 

bundle which can be a comfort item. 

* The Scenario Analysis Questions are correlated to the Quality and Safety Education for Nurses (QSEN) 
competencies: Patient-Centered Care (PCC), Teamwork and Collaboration (T&C), Evidence-Based Practice
(EBP), Quality Improvement (QI), Safety (S), and Informatics (I). Find more information at: 
http://qsen.org/
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