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Learning to be a reflective practitioner includes not only acquiring knowledge and skills, 
but also the ability to establish a link between theory and practice, providing a rationale 
for actions. Reflective practice is the link between theory and practice and a powerful 
means of using theory to inform practice thus promoting evidence based practice.” (Tsingos

et al., 2014)

Using the Reflective Practice template, document each step.   The suggestions in 
the boxes may help you as you reflect on the incident. This Reflective Practice 
document will be reviewed by faculty and then you will post the final reflection in 
your LiveBinder folder.

Step 1 Description
A description of the incident, with relevant details. R  em  e  m  b  er     to         
ma  i  n  t  a  i  n     pat  i  e  nt     c  o  nf  i  d  e  n  t  i  a  l  i  t  y  . Don't make judgments yet or try to draw
conclusions; simply describe the events and the key players. Set the 
scene! It might be useful to ask yourself the following questions

 What happened?
 When did it happen?
 Where were you?
 Who was involved?
 What were you doing?
 What role did you play?
 What roles did others play?
 What was the result?

Step 4 Analysis
• What can you apply to this situation from 

your previous knowledge, studies or 
research?

• What recent evidence is in the literature surrounding 
this situation, if any?

• Which theories or bodies of knowledge are relevant to 
the situation – and in what ways?

• What broader issues arise from this event?
• What sense can you make of the situation?
• What was really going on?
• Were other people's experiences similar or different 

in important ways?
• What is the impact of different perspectives 

eg. personal / patients / colleagues’ 
Step 2 Feelings
Don't move on to analyzing these yet, simply describe them.

• How were you feeling at the beginning?
• What were you thinking at the time?
• How did the event make you feel?
• What did the words or actions of others make you think?
• How did this make you feel?
• How did you feel about the final outcome?
• What is the most important emotion or feeling you 

have about the incident?
• Why is this the most important feeling?

Step 5 Conclusion
• How could you have made the situation better?
• How could others have made the situation better?
• What could you have done differently?
• What have you learned from this event?

Step 3 Evaluation
• What was good about the event?
• What was bad?
• What was easy?
• What was difficult?
• What went well?
• What did you do well?
• What did others do well?
• Did you expect a different outcome? If so, why?
• What went wrong, or not as expected? Why?
• How did you contribute?

Step 6 Action Plan
• What do you think overall about this situation?
• What conclusions can you draw? How do you 

justify these?
• With hindsight, would you do something differently 

next time and why?
• How can you use the lessons learned from this event 

in future?
• Can you apply these learnings to other events?
• What has this taught you about professional practice? 

about yourself?
• How will you use this experience to further improve 

your practice in the future?
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Use this template to complete the Reflective Practice documentation. Do not exceed the space in each box.  Any information not visible to you is lost.
Step 1 Description

 W  h  a  t     h  a  pp  e  n  e  d?   -I attempted to do a blood draw on a patient and 
was unable to the 1st round

 W  h  e  n     d  i  d     i  t     h  a  ppen  ? It happened at 1030 
 W  here     w  e  r      e     you?   I was in a patient’s room on South 6
 W  ho     w  as     i  n  v  o  l  v  e  d?   The patient, myself, student, and RN
 W  h  a  t     w  e  r      e     y  o  u     do  i  ng  ? I was performing the blood draw on the 

patient
 W  h  a  t     ro  l  e     d  i  d     you     p  l  a  y  ? Drawing the blood
 W  h  a  t     ro  l  es     d  i  d     o  t  h  e  r      s     p  l  a  y  ? The RN was watching me and guiding 

me through the process and another student was watching
W  h  a  t     w  as     t  he     re  s  u  l  t  ?   Unfortunately, was unable to get a successful blood draw
the 1st round

Step 4 Analysis
• W  h  a  t     can     you     app  l  y     to     th  i  s     si  t  u  a  t  i  on     f  rom     y  o  ur     pr  e  vi  o  us         

kno  w  l  edge,     s  t  ud  i  es     or     r  e  s  e  a  r  c  h?     I can look for other 
possible successful sites before choosing the first one I 
spot

• W  h  a  t     re  c  ent     e  vi  den  c  e     i  s     i  n     the     li  t  e  ra  tu  re     s  u  r  roun  d      i  ng     t  h  i  s     si  t  u  at  i  on,     i  f  
an  y  ?   Yes, The world Health Organizations best guidelines include 
planning ahead and using an appropriate location

• W  h  ic  h     theo  r      i  es     o  r     bod  i  es     of     k  no  w  l  edge     a  r      e     r  e  l  e  v  a  n  t     to     the     si  t  u  at  i  on     –         
and     i  n     w  h  at     w  a  y  s  ?    The WHO org. regarding tips on planning ahead 
and using an appropriate site

• W  h  a  t     b  r      o  a  der     iss  u  es     a  r  is  e     f  r  om     t  h  i  s     e  v  e  nt?    Having to re-stick a patient 
more than once can cause pain for them and can harm the vein

• W  h  a  t     s  en  s  e     c  a  n     y  o  u     ma  k  e     of     the     si  t  u  at  i  o  n?    That it is a part of learning 
• W  h  a  t     w  as     rea  l  l  y     g  o  i  ng     on?   I did not choose a successful site
• W  e  r      e     o  t  her     p  e  op  l  e  '  s     e  x  p  e  r  i  e  n  c  es     si  m  i  l  ar     or     d  i  ff  e  rent     i  n     i  m  p  o  r  tant         

w  a  ys?    Other people’s experiences were similar on how they had 
to learn to choose a good site on blood draws

W  h  a  t     i  s     the     i  mpa  c  t     of     d  i  ffe  r      e  nt     pe  r  s  pe  c  t  i  v  e  s     eg.     per  s  onal     /     pat  i  ents     /     c  o  l  l  e  ag  u  e  s  ’         
p  er  s  p  e  c  t  iv  e  s?    That to just keep practicing and there are good tips online

Step 2 Feelings
• H  ow     w  e  r      e     y  o  u     f  e  e  l  i  ng     at     the     beg  i  nn  i  ng?   I was very excited to do a 

blood draw especially since I felt like I was able to find a great site 
to draw the blood from.

• W  h  a  t     w  e  r      e     y  o  u     th  i  n  k  i  ng     at     t  he     t  i  m      e?   I was thinking that I was going 
to have a successful blood draw since I found a big vein

• H  ow     d  i  d     the     e  v  ent     ma  k  e     y  o  u     f  e  e  l  ?   I was a little disappointed that I 
was unable to because I thought I found a great site.

• W  h  a  t     d  i  d     the     w  o  rds     o  r     a  c  t  i  o  ns     of     o      t  h  e  rs     m  a  k  e     y  o  u     th  i  n  k  ?   The 
patient had stated that other previous nurses were having a hard 
time getting a successful blood draw

• H  ow     d  i  d     th  i  s     m  a  k  e     y  o  u     f  e  e  l?   When the patient stated that, it made 
me feel better that I was not the only one

• H  ow     d  i  d     y  o  u     f  e  el     about     the     f  i  nal     ou  t  com  e?    Much better because of 
what the patient stated but also because the RN was able to get a 
good blood draw

• W  h  a  t     i  s     the     m  o  s  t     i  m  po  rt  a  nt     e  m  o  ti  on     or     f  e  e  li  ng     y  o  u     h  a  v  e     
ab  o  ut     the     i  n  ci  d  e  nt?    A lesson learned that sometimes it is 
going to happen and to just try your best

W  hy     i  s     th  i  s     t  h  e     mo  s  t     i  m  p  o  rt  a  nt     f  e  e  li  n  g?   Because overall it is part of the experience and 
that is how you learn 

Step 5 Conclusion

• H  ow     c  o  u  l  d     you     ha  v  e     m  a  de     t  he     s  i  tuat  i  on     be  t  t  e  r?    I could have 
chosen a different site to draw blood than the first site that I thought
was a good choice

• H  ow     c  o  u  l  d     o  t  hers     h  a  v  e     made     the     si  t  u  at  i  on     be  t  t  e  r?   Everyone did 
great and they made the situation better

• W  h  a  t     c  o  u  l  d     y  o  u     ha  v  e     do  n  e     d  i  ffer  e  n  t      ly  ?     I could have maybe tried a 
different vein than the one I chose

W  h  a  t     ha  v  e     y  o  u     l  ea  rned     f  rom     th  i  s     e  v  e  n  t?    I learned that at times there can be 
unsuccessful 1st blood draws and that it is okay, just learn how I can do better
and that it is going to happen
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Step 3 Evaluation

• W  h  a  t     w  as     go  o  d     ab  o  ut     the     e  v  e  n  t?    We were able to get a successful
blood draw the 2nd time and I was able to learn

• W  h  a  t     w  as     bad?    Having to try a 2nd time to get a better blood draw
• W  h  a  t     w  as     ea  s  y?       The patient was very nice and understanding
• W  h  a  t     w  as     d  i  ff  i  c  u  l  t?    Trying to get a successful blood draw the 

second time
• W  h  a  t     w  ent     w  e  ll?   The end result of finally getting a successful blood 

draw
• W  h  a  t     d  i  d     y  o  u     do     w  e  l  l  ?    Was able to learn from this experience
• W  h  a  t     d  i  d     o  t  h  e  rs     do     w  e  ll?   Everyone was supportive
• Di  d     y  ou     e  x  p  e  c  t     a     d  i  ffe  r      e  nt     o  u  t  c  ome?     If     so,     w  hy?   I expected to get a 

successful blood draw the 1st round. Because I felt like I had found 
a big vein to draw it out from. 

• W  h  a  t     w  ent     w  rong,     o  r     not     as     ex  p      e  c      t  e  d?     W  hy?   I was unable to 
H  ow     d  i  d     y  o  u     c  ontr  i  bu  t  e? I   was able to prepare the patient

Step 6 Action Plan
• W  h  a  t     do     y  o  u     th  i  nk     o  v  e  ra  l  l     a  bout     th  i  s     si  tuat  i  on?   That it was a good 

learning experience on what I can do next time
• W  h  a  t     c  o  n  c      l  u  si  ons     c      a  n     you     d  r  a  w  ?     H  ow     do     you     j  u  s  t  i  f  y     

the  s  e?    One conclusion is that it can happen to anyone 
and to just try better next time

• Wi  th     h  i  nd  s      i  gh  t  ,     w  ou  l  d     y  o  u     do     s  o  m  eth  i  ng     d  i  f  fe  r  e  nt  l  y     n  e  x  t         
t  i  me   a  nd     w  h  y  ?    I can look for other great spots to draw 
blood from and just to make sure that the site I choose will 
be the best place to get blood from 

• H  ow     c  a  n     you     u  s  e     the     l  e  s  s  ons     l  ea  r  ned     f  r  om     th  i  s     e  v  e  n  t     i  n     
fu  t  u  r      e?   I can learn to get more practice and get more 
confident in blood draws

• C  an     you     a  p  p  l  y     the  s  e     l  ea  rn  i  ngs     to     ot  h  er     e  v  e  n  t  s  ?   Yes, to keep 
practicing that specific skill

• W  h  a  t     has     th  i  s     t  aught     you     ab  o  ut     p  r  ofe  s  si  o  nal     p  ract  ic  e?     about     
y  o  ur  s  e  l  f?   It has taught me that to keep practicing to get better at 
the skill that way you can be successful

H  ow     wil  l     y  ou     u  s  e     th  i  s     e  x  per  i  e  nce     t  o     fu  r      ther     i  m  p  r  ove     y  our     p  r      act  ic  e     i  n     the         
f  u  t  u  r  e?      
 For sure, to be confident and keep practicing so that some day you can teach 
others how to become successful


