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Universal Competency

Critical Elements

Safety (physical and
emotional)

Action by nurse-didn't clean hands before beginning to pull meds, didn't
put on gloves before beginning to pull meds. Didn't double checks meds
with the eMAR to ensure they were right-7 rights to med admin. Didn't ask
patient allergies before beginning with meds. Didn't clean the hub on the
tubing before attaching secondary tubing. Gave patient's flu shot in the
incorrect place on patient's arm.

Critical Thinking

Action by nurse-didn't take the time to think about where vaccine should
be placed, so instead of inserting into the deltoid, nurse administered in
the back of the arm. Nurse left patient's room on two separate occasions
while leaving medication unattended. Nurse didn't perform proper
assessments before administering medications to the patient. Didn't
check needle integrity and simply guessed on which needle to use.

Standard Precaution

Action by nurse-Didn't clean med try before placing a paper towel in it and
meds. Didn't label the medications. Left the medications unattentded in
the patients room. Spiked bag with bare hands. Let too much of the
antibiotic drain into the trash can when priming tubing. Didn't wait to see if
the IVPB dripped before stepping away. Didn't clean hub before flushing
lumen, didn't check push rate before pushing lasix and just slammed it, let

Communication

Action by nurse-Nurse answered phone call in patient's room and
proceeded to tell patient about her problems from the phone call.

Documentation

Action by nurse-didn't perform any assessments on patient before
administering medications and didn't document any assessments/vitals
before administering medications.

Human Caring and
Relationship

Action by nurse-didn't ask patient how she was feeling, didn't engage in
communication with patientquickly came in and talked about herself.

Professional Role
Performance

Action by nurse- walked into med room snhapping fingers, not acting in a
professional manner. Answered a phone call in the patient's room. Used
unprofessional words like "cool" when discussing patient care.




