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Universal Competency  Critical Elements 

Safety (physical and 
emotional) 

 

Critical Thinking  

Standard Precaution  

Communication  

Documentation  

Human Caring and 
Relationship 

 

Professional Role 
Performance 

 

 

 Chelsie Callesen              V 1  9/13/2021

Action by nurse- didn't perform hand hygiene when entering the room, 
didn't ask first and last name/date of birth. Didn't ask patients pain levels 
and or allergies before starting the procedure. Left the room and left the 
patient unattended. Leaned over and onto the patient when writing date 
and initials. Didn't put bed all the way down and ensure it was locked. 
Placed call light across patients neck putting them at risk for 
strangulation. Didn't palpate/assess site before removing dressing 

Didn't let table dry after cleaning with solution before placing kit on it, 
didn't wash hands before sterile gloving, didn't apply dressing properly. 
Dropped hands below table when steril gloving. Didn't cleaning the 
insertion site for 30 seconds, instead, cleaning all around it for 15 
seconds. Fanned insertion site dry instead of letting it dry on it's own. 
Didn't clean hub before attatching IV

Told patient the kit was new and that she was still learning how to use 
it--didn't communicate professionally. Said, "I think that's how that 
goes."--not speaking professionally or being trustworthy

Didn't document dressing change, didn't save documentation

Didn't take patients chest pain seriously and brushed it off

Told patient how tired she was-wasn't acting professionally. Didn't appear 
professional when placing mask and choosing to wear it the wrong way


