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Universal Competency Critical Elements

Safety (physical and
emotional)

Did not address the 4 P's after finishing with patient. Did not address all
the 7 rights of med administration when starting the iv fluids. Did not 
identify patient when first walking in room and before starting to touch 
patient.

Critical Thinking Did not address breaking her glove. Touched the patient inappropriately
and without gloves. Placed call light cord across neck. Did not put piggy
back on correctly.

Standard Precaution Did not perform hand hygiene after taking gloves off and before putting 
gloves on. Did not wear mask correctly. Broke sterility taking dressing off
the wrong way and touching the package to open it. Touched the site 
after breaking sterility. Did not scrub the hub before attaching fluids. 
patted site dry and fanned site. Did not apply dressing correctly. Did not 
wear gloves.

Communication Was dismissive towards patient during the complete interaction. Did not
address pain in a timely manner.

Documentation Did not document correctly with dressing change, wrote on top of patient.
Did not save documentation when restarting IV fluids.

Human Caring and
Relationship

Did not provide privacy for patient, left her exposed. Was dismissive with
patient

Professional Role
Performance

Did not present self in a professional manner.


