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Linda Waterfall
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0000 You checked scene safety. It was correct to check scene safety in order to maintain ﬂ | |

Adm On eno2021
your own salety.

el L 0030 You washed your hands

- 00:36  You |dentified the patient.

03:03  You asked the patient: Is it OK for your cousin to be here, while we talk? It was
correct to let the patient give her consent for letting her cousin be a part of the
Interview.

The patient said: Alice! Don't leave me! Nurse, she said she wanted some coffee

You answered: Mrs. Waterfall, [ will stay with you if Alice wants to get some coffee.
You used the therapeutic technique of offering self.

You asked the patient: Can you tell me a little bit more about what's going on with
you today? It was appropriate to ask the patient what was going on with her to get
an understanding of this

Your main opportunities for improvement

The patient said: 1 had a horrible morning! I could not find my bag, then I broke a
glass, and I could not get in touch with my father My life is falling apart!

You answered: You must be feeling as if everything is out of your control

You used the therapeutic technique of translating to feelings

You asked the patient: Over the past year, when did you feel your best? It was
appropriate to ask the patient about when she felt her best

The patient said: You are trying to kill me by making me go through this surgery
hout it. All of you are out to get me. You want me to diel

You answered: Ms. Waterfall, I am your nurs

se an| here to help ya
You used the therapeutic technig e of giving information
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