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Step 1 Description

During clinical, I was walking down the hallway when a CNA asked me to 
grab my nurse because our patient was having difficulty breathing after 
they assisted him in a shower and got him back into the bed. We took his 
vitals, and he was satting at 57%, was more confused and restless, 
cyanotic, having dyspnea with an elevated heart rate and blood pressure. 
We made sure his NC was properly seated in his nostrils, and verified that 
the high flow O2 was running, and instructed  him to take deep breaths 
through his nostrils to try and get his O2 levels up to acceptable levels. We 
were only able to get his O2 levels up to 60%, so we called the charge 
nurse in to assist in our efforts. The charge nurse called in the rapid 
response team. Rapid response came in and assessed the patient and all 
of the equipment, and determined that the high flow oxygen was plugged in
and running, but the high flow was not turned on. Once they remedied that, 
the patient began to sat in the 90s again.

Step 4 Analysis
I used my knowledge of patient centered care, s/s of poor 
oxygenation/perfusion and team work to provide quality patient care. 

Step 2 Feelings
In the beginning, I felt that we would be able to get the patient back to 
acceptable O2 levels without any further assistance. I was concerned for 
the patient, as it seemed like his LOC and physical wellness was 
deteriorating rapidly with the lack of sufficient oxygenation. My nurse, the 
CNAs, charge nurse and myself all checked and believed that the high 
flow was on. 

Step 5 Conclusion
I learned that it takes a team effort in taking care of patients and assuring 
their safety and well-being, and that every role, from CAN to higher ups all
have their place in patient care. Without any member of the team, there 
would be a deficit in quality of care.

Step 3 Evaluation
When respiratory informed and chastised us about it not being on even 
though it was plugged in because there was not a battery pack on the 
equipment and it does not reset to the prior operation status after being 
unplugged and plugged back in, I felt that that was a very important piece 
of information that should be readily known to all staff members in order to
maintain the highest level of patient well being. I feel like myself and the 
others in the situation did our very best to remedy the O2 issue and assist 
the patient.

Step 6 Action Plan
I think that I handled the situation well, and that caring about and for 
people is the number one priority to a good nurse. I want to continue to 
keep collaborative care at the forefront of my nursing practice.


