
Self-Assessment questions: Online Professionalism and Ethics 

 1. Which of the following statements 
regarding older adults’ use of social 
networking sites is TRUE? 

      A) They have social networking accounts for 
professional reasons only. 

      B) They tend not to use social networking 
sites at all due to their fear of technology. 
C) They are using Facebook more and more, 
with 41% using this platform in 2018. 
D) They comprise the largest proportion of 
users among the adult population in the 
United States. 

2. Which web tool is analogous to an online
journal, generally consisting of a log of 
chronologic entries? 
A) Blog 
B) E-mail 
C) Chatroom 
D) Social networking site 

3. Which of the following is a way 
Internet technologies can be used 
for clinical practice? 
A) Provide patient support 
B) Self-help or self-therapy 
C) Dissemination of information 
D) All of the above 

4. PatientsLikeMe is an example of a 
A) blog. 
B) mass e-mail list. 
C) social networking site. 
D) None of the above 

5. Professionalism is characterized by 
A) a personal high standard of competence. 
B) a frame of reference for carrying out work 
roles. 
C) the application of general principles to 
specific 

problems. 
D) the developmental process of a 

practitioner’s professional identity. 

6. Accepting a client’s request to 
befriend him/ her on a social 
networking site could potentially 
violate standards regarding 
A) online addiction. 
B) dual relationships. 
C) transference issues. 
D) diminishing intentionality. 

7. What is the main ethical concern 
associated with using e-mail 
distribution lists for consultations? 
A) Risks to veracity 
B) Risks to intentionality 
C) Risks to the principle of justice 
D) Risks to privacy and confidentiality 

8. Which of the following is NOT a type 
of self-disclosure? 
A) Deliberate 
B) Accidental 
C) Accounted 
D) Unavoidable 

9. If a healthcare professional has a 
website on which his or her 
educational background, licensures, 
and professional experience is 
described, what type of disclosure 
does this represent? 
A) Personal 
B) Deliberate 
C) Accidental 
D) Unavoidable 

10. Which of the following is NOT 
considered a best practice 
guideline when managing 
one’s virtual identity? 
A) Search for one’s self on the Internet. 
B) Use a privacy filter on online profiles. 
C) Use online platforms as mechanisms 

to vent about professional issues. 
D) Create a professional statement 

explaining why accepting 
patients/clients as online friends is 
inappropriate. 
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