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Categories Exemplar Opportunities for Improvement 

Patient-
Centered 
Care 

 
 
 
 

 
 

 

Teamwork & 
Collaboration 

 
 
 
 
 

 
 

 

Evidence 
Based 
Practice 

 
 
 
 
 

 
 

 

Safety 

 
 
 
 
 

 

Informatics 

 
 

 
 

 

 


