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Professional Nursing Relationships

• Nurse-health care team relationships
– SBAR (pronounced s bar)
• Promotes effective interpersonal communication

– Reduces the risk of errors



SBAR

• A tool that improves communication
– Standardizes the process



SBAR

• Situation
– Patient’s details, identify 

reason for this 
communication, describe 
nurse’s concern

• Background
– Relating to the patient, 

significant history, this may 
include medications, 
investigations, treatments

• Assessment
– Nurse’s assessment of the 

patient or situation, this can 
include clinical 
impression/concerns, vital 
signs/early warning score

• Recommendations
– Be specific, explain what is 

needed, make suggestions, 
clarify expectations, confirm 
actions to be taken



SBAR

• When SBAR is a “must”

–During a patient hand-off

–During RN-Healthcare provider 
communication

–Any time there is important 
communication in the interdisciplinary 
team



SBAR Example



SBAR Scenario #1



SBAR Scenario #2



SBAR Scenario #3



SBAR Scenario #4
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