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Introduction

Thank you for purchasing vSim for Nursing | Mental Health. This innovative learning resource, jointly developed
by Laerdal Medical and Wolters Kluwer, delivers ways to enhance nursing education to create safer practice
environments. We thank you for inviting us into your classroom or simulation facility, and we welcome your
feedback.

Develop clinical decision-making skills, competence, and confidence with vSim for Nursing. Designed to simulate
real nursing scenarios, vSim for Nursing allows you to interact with patients in a safe, realistic environment that is
available anytime, anywhere.

Online interactive virtual simulations with integrated curriculum resources provide a full simulation learning
experience. You have access to suggested reading material from trusted Wolters Kluwer sources, pre-simulation and
post-simulation quizzes, documentation assignments that can be used in Lippincott DocuCare, and guided reflection
questions to gauge your understanding and support improved competence through remediation. The virtual
simulation is self-directed, with a variety of nursing actions included for an individualized learning experience.
Actions during the simulation are recorded, resulting in a personalized feedback log to help you identify areas of
strengths or needed improvement.

Throughout the simulation scenario, you have access to SmartSense links for additional learning opportunities
through evidence-based, point-of-care content such as Lippincott Advisor and Lippincott Procedures. Remediation
references are also provided for the primary course textbook. For vSim for Nursing | Mental Health, the textbook is
Videbeck, L.: Psychiatric—Mental Health Nursing.

If your instructor creates a class in vSim for Nursing, you can enroll in that class to give your instructor access to
your results and progress over time.

With vSim for Nursing, discover a unique simulation experience designed to improve your competence, confidence,
and success in patient-centered care.

System Requirements

vSim for Nursing is an online product. To use this product, you must have access to the Internet and an up-to-date
browser. Go to thepoint.lww.com/systemrequirements for the current system requirements for this product.

The virtual simulations are fairly large downloads (first patient 75 MB, subsequent patients approximately 50 MB).
Depending on the speed of your Internet connection, the first patient could take up to three minutes to download
and subsequent ones up to two minutes.

User Guide Objectives
This User Guide will help you:

m Cet started with vSim for Nursing
® Understand the components and features of this product

m Use vSim for Nursing to view your results and track your progress

4 All materials copyright © Wolters Kluwer. All rights reserved.
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Getting Started

The first steps to get started using vSim for Nursing include registering on thePoint, accessing the product content,
and making initial decisions about whether you should enroll in a class.
You'll need two codes to get started in a class.

1. thePoint Access Code—printed on a card inside the vSim for Nursing case you purchased, or included
with your electronic course materials. You' need this code to set up your login ID and password at
thePoint.

2. Class Code—if your instructor creates a class, you will receive this code from your instructor. You need this
code to get into the class that has been set up exclusively for your instructor in vSim for Nursing.

Product Registration and Access

To access vSim for Nursing, first redeem your Access Code at http://thepoint.lww.com.

New User Registration

1. If you haven't registered at thePoint before, go to http://thepoint.lww.com/activate and enter your
Access Code where indicated. Then select Submit Code.

@ Wolters Kluwer | Lippincott
HIS Williams & Wilkins

thePOINT ¢

Browse our Catalog © | Help

Get Access Return Users

Enter Your 12-Digit Access Code

SUBMIT CODE

2. Enter your email address, select whether you have an existing password or need to create one, and click
NEXT.

3. On the registration form, fill out all required fields, click on the checkbox if you agree to the terms and
conditions, and click Submit. This takes you to your My Content page, where vSim for Nursing will
appear.

4. On the My Content page, locate your vSim for Nursing product and click on links to find a description of
the product (About This Product) or to get access to the content (vSim for Nursing).

All materials copyright © Wolters Kluwer. All rights reserved. 5
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Returning User Registration

1. If you have already registered at thePoint, at http://thepoint.lww.com, click on Return User and log in
to access the My Content page. (If you are not sure whether you have an account, use the Find Your
Password or Help links or follow all steps above as a New User.)

2. Click on Add a New Title to My Content in the box in the upper right corner beneath the green banner.

3. Enter your Access Code where indicated, and complete the activation steps. You will end in your My
Content page, where vSim for Nursing will appear.

4. On the My Content page, locate your vSim for Nursing product and click on links to find a description of
the product (About This Product) or to get access to the content (vSim for Nursing).

Accessing vSim for Nursing During Your Course

You will only use the Access Code once per product for the initial registration. From that point on, you will use
your login information for thePoint to access vSim for Nursing. Whenever you log in to thePoint, you will find vSim
for Nursing in the My Content page.

—— vSim for Nursing

o f  vSim for Nursing | Medical-Surgical
o

Laerdal Madical and Wolters Kiumer Health

ISON; 973-1-4698.7109.7

(i—l:ﬁ Laerdal . Wolters Kluwer

(The vSim title shown here is just an example and may or may not match yours.)

TIP: If you forget your password, click Forgot Your Password? and enter your email address. Your
password will be emailed to you. To change your password, log in to thePoint and click Profile near the
top right of the page.

Initial Choices About Class Enrollment

The first time you access vSim for Nursing after you register, you will see a welcome screen with an option to enroll
in a Class. You will need to enroll in a class in order for your instructor to see your results.

6 All materials copyright © Wolters Kluwer. All rights reserved.
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Walnoans Te wEEW Fod Nurming | Meckcal-Tungscal

If you are ready to enroll in a class:

1. Enter the Class Code provided by your instructor.

Select Enroll.

You will receive confirmation that your enrollment was successful. Click Continue to go to the main
vSim for Nursing page.

If you are not ready to enroll in a class, you can select Not Now. You can always enroll in a class at a later time by
visiting My Classes.

For further instructions and details about classes, see the section on “Enrolling in Your Instructor’s Class.”

TIP: If you have purchased Lippincott CoursePoint+, which includes vSim for Nursing, you only
have to enroll in one class. The class will allow your instructor to view your results in both Adaptive
Learning powered by prepU and vSim for Nursing.

Navigating vSim for Nursing

The vSim for Nursing main page presents a quick view of all content. Let’s take a look at the materials available
from this page. Remember that you must be logged into thePoint to access these materials.

Wil Studient Rt whim feankaica

All materials copyright © Wolters Kluwer. All rights reserved. 7
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TIP: When navigating through materials from the vSim for Nursing main screen, use the breadcrumb
trail in the top left corner of your screen to navigate back to a previous screen.

@ wolters Kluwer Lippincott
t e P i nt fea Williams & Wilkins
ero
’ Our Story Our Solutions Training and Support Browse Catalog v
. . About vSim for
vSim for Nursing | MepicaL-surGicAL This Product | | Nursing

vSim for Nursing > My Classes > Med-Surg Nursing 101
Best Results, Medical Scenario 1: Kenneth Bronson

My Classes

A link to My Classes appears in the top right corner of the vSim for Nursing main page. This link will appear on
every screen as you navigate throughout vSim for Nursing. The My Classes page provides information about the
class(es) in which you are enrolled and a link to My Results (discussed below).:

vSim Student Resources

At the top of the left-hand side of the main page, Student Resources give you access to your individual results and
help you learn how to use vSim for Nursing.

My Results

You can always visit My Results to view your work in vSim for Nursing. When you open My Results, you can view
your best results for all scenarios, a full history of results for each scenario, and detailed feedback logs and quiz
results. See “Reviewing My Results” for details. These results are the same results your instructor will view if you
are enrolled in a class.

vSim Tutorial

Because it is important to be familiar with the user interface in order to be successful in virtual simulations, a vSim
Tutorial provides a tour of the software and actions available in the menus. This resource can be used along with
this User Guide and may be especially helpful if you are a visual or auditory learner.

vSim Scenarios

A scenario is an interactive training workflow for nursing students. vSim for Nursing | Mental Health includes 10
interactive learning scenarios. These scenarios correspond to the Simulation in Nursing Education — Mental Health
Scenarios available on SimStore from the National League for Nursing and Laerdal Medical for use in
manikin-based simulations.

The titles and patient images are shown on the vSim main page. The student simply clicks on a scenario title to
launch the workflow for that scenario.

8 All materials copyright © Wolters Kluwer. All rights reserved.
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vSim Scenarios

Mental Health Scenarios

Mental Health Case: Andrew Davis

Mental Health Case: David Carter, Part 1

Mental Health Case: David Carter, Part 2

Mental Health Case: George Palo

Mental Health Case: Li Na Chen, Part 1

Each scenario includes a curriculum of pre- and post-simulation activities to prepare you for the simulation, to
evaluate your patient care, and to provide feedback. The learning path or workflow for each scenario is presented
in the order that is illustrated below. When you select a patient scenario, the scenario workflow will open to the
Suggested Readings tab. Click through each chevron tab to navigate to each activity.

1 2 3 4 5 6
Suggested Pre-Simulation vSim Post-Simulation Documentation Guided Reflection
Reading Quiz Quiz Assignments Questions

Suggested Reading, Pre-Simulation Quiz, vSim, Post-Simulation Quiz, Documentation Assignments, Guided Reflection Questions

vSim for Nursing offers you the flexibility to complete the first three activities in a different order, if desired. After
you have completed the vSim for one patient scenario once, the post-simulation activities (tabs 4, 5, and 6) are
unlocked and available for completion in any order. Additionally, activities can be performed multiple times to
reinforce concepts in a “learn by doing” environment. The goal is improved performance on the vSim over time
through practice and remediation.

Let’s review each component in the workflow.

All materials copyright © Wolters Kluwer. All rights reserved. 9
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SmartSense Links

SmartSense links throughout the activities provide references and direct links to trusted Wolters Kluwer resources
for further learning and remediation. For drug monographs, diagnostic test information, and basic nursing
procedures, green SmartSense icons & link to relevant topics in Lippincott Advisor and Lippincott Procedures—two
current, evidence-based, point-of-care clinical resources used by practicing nurses. Wherever the icon appears, click
on it to open the recommended reading. References to core course information are drawn from a specific

Wolters Kluwer textbook. In vSim for Nursing, specific page references will be provided. In Lippincott CoursePoint+,
SmartSense digital textbook icons £ link directly to the digital textbook.

Suggested Readings

Suggested Readings are recommended to prepare you for a successful simulation experience. When you select

a patient scenario, the scenario workflow will open to the Suggested Readings tab, which displays a patient
introduction and a listing of suggested textbook pages and other resources to read prior to starting the simulation.
Click on the green SmartSense icon * on the Suggested Readings screen to link to topics in Lippincott Advisor and
Lippincott Procedures that are relevant to the selected patient scenario.

Medical-Surgical Pneumania, Chapter 23, p. 56%-617

Nursing Care ,
Respiratory Assessment, Chapter 20, p. 463-492

Anaphylaxis, Chapter 38, p. 1036-1038

Anaphylactic Shock, Chapter 14, p. 306

Pharmacology Acetaminophen
Ceftriaxone
Diphenhydramine
Epinephrine
Methylprednisclone

Ranitidine

Pre-Simulation Quiz

The Pre-Simulation Quiz presents a series of questions prior to the simulation to assess your readiness to complete
the patient scenario. Click the Quiz Me button to begin. After answering each question, click Show Answer to

see immediate feedback. References to the textbook, or SmartSense links to Lippincott Advisor and Lippincott
Procedures, are provided to help improve patient care performance during the simulation.

You may take the Pre-Simulation Quiz as many times as you wish, and the questions will remain the same each
time. The purpose of the Pre-Simulation Quiz is to help you identify areas where you need remediation before
working in the vSim; you will not receive a score.

10 All materials copyright © Wolters Kluwer. All rights reserved.
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Pre-Simulation Quiz
Borrt tofd >

& pitient expariencing respicatony ditreil 5t home from poeumesds is Brought ba the hadpital snd uson
prosontation requited inhubation How would the nurse clmaily this type of preumanial

a) Hopital-acquired pneumonia
] Health caneaamciatid praamasla
& 8 Doty sequired presurmenl

| WerELal . 2350c AR preTTRTa

That'n carnet
Correct Rspanse: ¢ Community acquired paetmanis

Esplanation:

M
Hertgltal acouited posurmonia (HAP) aoours 43 houn or e

Sl Vi il a0 baled presumeils [VAF) B & U of FAP that Seveiigs 48

Fagurs o0 e mEer irtubetion

Brumny B Suddarts’s Tanghook of Medical-Sungicsl Horsing, 1315 Edition, s 574

vSim

The vSim is the virtual clinical simulation which, when launched, allows you to enter the patient’s room and
provide care to the patient by selecting actions in categories such as patient safety, communication, assessments,
interventions, and medication administration. Actions, communications, and results are recorded. Upon completion
of a scenario, you'll receive personalized feedback on the actions you completed. Additionally, the feedback log
reviews key content and provides recommendations on areas that need improvement. Since feedback is based
upon individual performance, the feedback log is unique for each student and each time you complete a scenario.
This design allows you to improve your results and competency with each subsequent simulated patient visit. The
feedback log includes references and SmartSense links to related topics for further review and remediation. This
component is covered in greater detail in the section on “Navigating the vSim Clinical Scenario.”

Ready to see the patient? You can complete the vSim scenario multiple times. At the end of each v5im, you will
receive individualized feedback on your performance and resources to help improve your understanding. Please

note that each vSim will time out after 30 minutes, in which case you can begin the vSim again.

Launch Simulation

Post-Simulation Quiz

The Post-Simulation Quiz is the next step after the virtual simulation is completed. After reviewing the feedback
log, you can opt to (a) repeat the simulation, (b) do additional readings, or (c) continue on to the quiz, which
contains questions that test knowledge of concepts related to the completed scenario. Click Quiz Me to begin, and
then click the arrows above the questions to progress through the quiz. At the end of the quiz, click Submit and
you'll receive an answer key showing the answer you selected and the correct answer, rationale, and reference for
each question. You can read more in the textbook pages referenced or click on SmartSense icons to read additional
information from Lippincott Advisor or Lippincott Procedures.

All materials copyright © Wolters Kluwer. All rights reserved. 11
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Quiz Stats
Name: Ay Melner Quiz completed in: 0.35 min
Date: 2014-1-20 Time: 12:37:45 Questions answered: 10
Number correct: 1[10%)
Answer Key
QUESTION 1: Mrs, Bowman underwent an abdominal hysterectormy with a salpingo-oophorectormy, In addition to removal of the
uterus, this procedure involves the removal of which of the following? [(Select all that apply.|
Your Response: a) Fallopian tubes
Correct Response: a) Fallopian tubes
b) Owvaries
Explanation: A hysterectormy is the removal of the uterus, A salpingo-oophorectomy is the removal of the fallopian tubes and avaries.

The vagina, ureters, and bladder were not removed.

Brunner & Suddarth’s Textbook of Medical-Surgical Mursing, 13th Edition, p. 1674

As with the Pre-Simulation Quiz, you may take the Post-Simulation Quiz as many times as you wish, and the
questions remain the same each time. The purpose of the Post-Simulation Quiz is to help identify areas where you
still need remediation after having completed the vSim; it is not intended to serve as a high-stakes assessment.

Documentation Assignments

Documentation Assignments provide practice documenting patient information and nursing care related to each
simulation scenario. For optimal use, these assignments can be used with Lippincott DocuCare if your instructor has
elected to use this program in your class. For more information, visit http://thepoint .lww .com/docucare.

Downloading Assignments

You can download the assignments in a Word document to complete the assignments in Word or another format.
Click on the Download button to download and save the Word document.

Document nursing care related to this vSim. You can complete the assignments in Word or your preferred
format. If your instructor has elected to use Lippincott’s DocuCare, an educational electronic health record, in

your class, you may complete the assignments in DocuCare. Learn More

Download Assignment

. Document Kenneth Bronson’s new allergy information in his patient record.

o

. Document your initial focused respiratory assessment of Kenneth Bronson.

wa

. Document the assessment changes that occurred before and after the anaphylactic reaction.

s

. |dentify and document key nursing diagnoses for Kenneth Bronson.

wn

. Referring to your feedback log, document the nursing care you provided.

12 All materials copyright © Wolters Kluwer. All rights reserved.
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Creating Assignments in Lippincott DocuCare

My Case Library in Lippincott DocuCare includes pre-populated patient charts for the Simulation in Nursing
Education - Mental Health Scenarios used in vSim for Nursing. If your instructor has adopted Lippincott DocuCare
for your class, he or she can create assignments for you to complete the documentation in Lippincott DocuCare
using the pre-populated patient charts. Click the Launch DocuCare button in a scenario workflow to open the
Lippincott DocuCare platform in a new window and complete your assignment.

Documint mursing cane relabid to this viim. You can complete the assignments in Word of your prefenied
format. i your instructor has slected to use Lippiccott s DocuCare, an educational alactronic health record, in

youit chaas, pou may complete Lhe assignments in DocuCane

g i

1. Decument Kenroth Broreon’s news sllergy information in his patient recoed,

2o Dimumieril yout nitial Tooused respiralony adsessment of Eenmeth Broson,
1. Decumewt the aswossmant chargss that socuered before and after the anaphdastic reaciian
4. kentify and dogument vy nursing diagrerses for Kenneth frorson.

5. Refowning 10 your fecdback bog, document tho nurting care pou provided

Guided Reflection Questions is the final step in the workflow where questions are available to allow you to
reflect on the virtual simulation experience and on your learning. The questions are designed to reinforce learning,
promote reflective practice, and help you improve future performance.

TIP: Remember that the post-simulation activities (tabs 4, 5, and 6) for a specific scenario are
unlocked only after you have completed the vSim scenario once.

Navigating the vSim Clinical Scenario

In the scenario workflow described above, click the Launch Simulation button on the third chevron tab to launch
the virtual simulation in a new window. While the scenario loads, read the patient introduction again to get
important background information before you see the patient. Tips for using the simulator are available on this
screen as well. When ready to begin, click Go See This Patient.

The virtual simulation starts with the patient’s Electronic Health Record (EHR), open for the user to review any
available orders, active medications, and diagnostic test results before seeing the patient. Tabs of the EHR that
have information available at the beginning of the scenario will flash initially. The following information may be
available in the EHR, depending on the scenario:

m Patient Information

m Patient Log

All materials copyright © Wolters Kluwer. All rights reserved. 13
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Diagnostics

Clinical Observations

Medication Administration Record (MAR)
Orders

m Assessment Tools

The EHR is reviewed in detail later in the section titled “Electronic Health Record.” Click the close button at the
bottom of the EHR to continue and see the patient.

Upon entering the patient’s room, you assume the role of the nurse and begin with an introduction to the patient.
Patient responses are driven by the patient’s condition and your actions and communication with the patient.

vSim for Nursing | MENTAL HEALTH 2] 3 [x]

é/' Interprofessional Communication
Search p 1D Ask a General Question
s

Over the past year, when did you feel your best?
15 it OK for your support person to be here while we talk?

Pain and distress
Safety Measures Do you have any diffculty with your breathing?
Do you have chest pain?
Do you have any pain?
How would you rate your pain, on a scale of 0 to 107

On a scale of O to 10, how would you rate your level of
distress?

Where is your pain located?

‘What other pain management strategies have you used
other than medications?

Communication

Food and intake
Assessments Would you like a tray with some food?
Would you like a prepacked sandwich to eat?
Have you had any changes in your appetite over the past
month?

Do you get hungry?
How many meals do you eat each day?
Do you eat between meals?

Have you been eating much less or much more over the
1 past few weeks?

Have you lost or gained weight over the past month?

r Do you notice that your clothes are fitting looser o tighter
Drogs ey than they were a few weeks ago?
Management

Interventions

Sleep

Tell me about any changes you have had in your sleep
over the past few weeks?

= GI2  Mental Status Exam Questions

1> support the patient or the patient's family

2 :04 pm ‘ éi 1D Educate the patient or the patient's family
< ¥ | D>
El

6/13/2017 Call Provider End Scenario TookiQestions

lectronic
Health Record

The left side of the vSim screen displays the patient (and sometimes a member of the patient’s family) in a clinical
setting.

The right side of the screen displays the following Actions & Communication menu-tabs:

Search

Safety Measures
® Communication

B Assessments

Interventions

Drugs & IV Management

14 All materials copyright © Wolters Kluwer. All rights reserved.
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The menus are displayed in a logical order influenced by the nursing process, with safety measures presented first,
but you can navigate to any menu and any action at any time. Click the desired menu to navigate to it. You'll notice
that several menus contain sub-menus. These menus are reviewed in detail in the sections that follow.

The bottom of the screen displays the following information:

= Time—Displays the current time of day in the scenario (not the current time for the user).
® Electronic Health Record—Accesses the patient’s EHR.
® Call Provider—Contacts the provider to provide a report.

® End Scenario—Ends the scenario.

Simulation Time

As mentioned, the time shown on the clock reflects the current time in the scenario. Note that this is not the
actual time at which you are working in the vSim; it is a fictitious time. However, your actions are monitored in
“real time"” seconds and minutes.

Scenario time can be paused and/or fast-forwarded, as desired. Simply hover r g
over the patient or nurse in a scenario to access the control buttons. Use the
left control to pause a scenario; use the right control to fast-forward by

one minute.

TIP: Each scenario will time out after 30 minutes if not completed. However, time during a pause
does not count against this time limit. If a scenario times out, you will still receive a feedback log on
the performance and can retry again if desired.

Simulation timed out.

You have reached the maximum allowed time in the
simulation. Click continue to see the debriefing.

All materials copyright © Wolters Kluwer. All rights reserved. 15
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Search Feature

A Search tool is displayed at the top of the menu. You can use the Search feature to locate an action or
assessment in the Actions & Communications menus. This is useful if you are unable to locate an item in the
menu. To use the Search feature, click the magnifying glass icon to display a search field where you can type. You
can also simply start typing on your keyboard at any time to bring up the Search field

Search results: Actions 2 Results

= Administer Diazepam
DrugsandlyManagement -> Drugs and Fluids

- Administer Lorazepam

DrugsandlyManagement -> Drugs and Fluids

Safety Measures

Communication

Click the Search tab and begin typing the first few letters of an action or assessment that you would like to locate.
For example, you could type “administer” if you want to administer a drug. The search results display all actions and
questions that match what was entered. Select the appropriate action, and vSim directs you to that category.

Actions & Communication Menu

The Actions & Communication menu consists of tabbed options that are used to care for the
patient. Let’s review each of these options, their related sub-menu options, and the actions that can be
emmuiction | performed in greater detail.

Safety Measures

Assessments

-_—
Interventions

=

Drugs & IV
Management.

Safety Measures

Safety Measures is the first menu option. To perform an action, click the Safety Measure icon. Once a safety
measure has been selected, you cannot stop or undo the action.

In Safety Measures, the following actions can be taken:

Safety Measures

m Wash Hands A

\dentify Patient %] [%] [ﬁgz]

|
m Ask About Allergies FEIEE R e
m Perform Medication Reconciliation ;f?
m Safety Check of Patient's Belongings RM;;gE%;%“ SanEI%n%gﬁgkof
econciliation longings

16 All materials copyright © Wolters Kluwer. All rights reserved.
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Communication

Actions related to Communication allow the student to call for assistance from other clinicians or departments
if the patient’s condition changes or deteriorates. The student can also provide education to the patient or the
patient’s family and support the patient or the patient’s family. The Communication tab also allows you to ask
important questions relative to the patient’s health and medical history in order to decide what interventions or
actions to perform or to fill out assessment tool(s) (if appropriate). The following actions are performed on the
Communication menu:

Interprofessional Communication. The actions on this menu may be needed & Ierorsiemional Communication
if a patient’s situation deteriorates, if something changes the priorities for treatment D D
of the patient, or if other departments should be notified of issues or risks. It allows the CiFoiie GG Calommny
student to Call Provider, Call Charge Nurse, Call Community Nurse, Call Social :
Worker, and Refer to Physician. D

Bl Qe

To use any Interprofessional Communication feature, click the appropriate icon and follow the actions. Once
selected, Interprofessional Communication actions cannot be stopped

Ask Questions. These menu options allow you to ask general questions, mental status exam (MSE) questions, or
assessment tools questions. To fill out the assessment tools and MSE in the EHR correctly, you will need to ask the
patient some questions and maybe do some observations or assessments. You can make the EHR smaller by clicking
the "minimize” button. This will enable you to browse available questions without closing the assessment tool or MSE.

Click the desired category of questions to expand it, then select from the
list of relevant questions. The patient responds to the questions and, based
upon the response, the student can decide the appropriate actions to take.

The patient said:

Why are you asking me so many questions? You are making my
headache worse

Pick your most appropiate response:

After some questions, the patient will respond, and then a dialogue box will
pop up asking you to pick the most appropriate response to the patient’s
comment. Keep in mind that the response chosen could either positively [ Why do you e hl vay? }

| appreciate how difficult it is to answer so many questions; however, |
need to complete an assessment of you today.

or negatively affect the patient’s mood.

Do not respond }

,,i;? Interpr : G ot 1> Aska General Question

T > g ~

C 1.7 AskaGeneral Question Orientation -
< > What i your full name?

' Mental Status Exam Questions Have you taken your medication?
Can you tell me a little bit more about what's geing on with
: R ; 2
2 Support the patient or the patient’s family yourloday?
Can you take off your sunglasses?

T = T T Over the past year, when did you feel your best?
. Elciathenabenkonih e ks Ta iy s it OK for your support persen to be hare while we talk?

€82 Assessment Tools Questions Pain and distress
Do you have any difficulty with your breathing?
Do you have chest pain?

Do you have any pain?

CiL2  Support the patient or the patient's family

1 am so somy to hear about the loss of your dog

Support or Educate the Patient or the Patient’s Family. The menu options to R
support or educate allow you to choose supportive statements or topics for b ard o e your P of o 2o
patient education related to the current health problem or interventions.

It must be hard to see your Dad like this.

It must be hard for you to come here frequently snd check
up on your Dad.
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Assessments

The Assessments menu contains all nursing assessment actions that can be performed on the patient. The
Assessments menu includes the following categories:

Vital Signs—Select the desired vital sign—for example, Measure Blood Pressure—to assess.
Auscultate—Select the the icon corresponding to the area you want to auscultate.

Integumentary—Select the icon for the assessment you want to perform.

Observations—Observe patient appearance, attention, motor /i Observations
activity, speech, thought processes, agitation, sweat, and/or ‘ l
f .
tremors. ' Lﬁ [&]
O et ™ L {
Observe Assess Attention Observe Motor
Appearance Activity

g @ &

Assess Speech Assess Thought Observe
Processes Agitation
g\—l .
Observe Sweat Observe
Tremors

To perform an assessment, click on the assessment category and then click on the icon for the assessment. Notice
that the simulated nurse automatically responds with good communication skills before and after an action is
performed.

In the role of the nurse, the student decides what assessments and interventions are most appropriate based on
orders and the patient’s needs. Using their best clinical judgment, students initiate those actions. vSim responds
automatically, and the actions that the student performs are automatically recorded and can be viewed on the
Patient Log in the EHR and at the end of the scenario in the feedback log.

Interventions

The Interventions menu contains actions that can be performed when caring for the patient. Determine the most
appropriate action based on provider orders, assessment findings, and nursing judgment.

Drugs & IV Management
The Drugs & IV Management menu contains actions relating to administering drugs and managing IVs.
Manage IV Access and Active Drugs—includes an action related to IV access.

Drugs and Fluids—select the drug you want to administer and its dose. Remember to check the provider
orders on the electronic health record before administering a drug as part of ensuring the rights of
medication administration.
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The Electronic Health Record (EHR) is the patient’s medical chart. In addition to viewing information about your
patient, it allows you to view test results, check provider’s orders, verify medications administered, and review
other pertinent patient information.

Actions that are performed in the scenario are automatically recorded in the Patient Log, and medications are listed
in the Medication Administration Record (MAR). It is important to refer to the EHR throughout the scenario to
help make the best clinical decisions.

,’ 10:14 am

=)
Li Na Chen Gender Female Height 175 cm Allergies No known
Adm Dx  Depression DOB  2/5/1977 (40y)  Weight 56kg Adm On 5/31/2017
Patient Patient Log Diagnostics Clinical MAR Orders Assessment |
Information Observations Tools

Provider's Orders

JUN 5
= Discharge to parbial program and then consider transition to home

0800 = Follow-up appointment with psychiatric/mental health nurse practitioner
= Set up weekly individual and group therapy sessions OF

*» Labs:

= Blood chemistry profile in 1 week

* Medications:
= Continue sertraline 50 mg every X 3 days, then decrease to 25 mg x 5 days, then discontinue
= Venlafaxine 37.5 mg twice daily - 0900 and 1700

ML/Michael Larson, MD

The EHR header contains basic information such as the patient’s name, admitting diagnosis, height, weight, date of
birth, gender, and allergies. The header remains visible throughout the patient'’s chart.

A Minimize/Maximize icon is displayed when the mouse is hovered over the right edge of the EHR record.

The Close icon @ at the bottom of the screen exits the EHR screen and returns you to the scenario.
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Below the header are patient chart tabs, which, when clicked, navigate to that section of the patient’s chart.
Notice the Orders tab is presently displayed above. Let's review each chart tab in greater detail:

Patient Information contains additional patient information and the patient introduction that was
presented before seeing the patient.

Patient Log keeps track of interventions, communication, assessments, and other actions performed
during the current scenario.

Diagnostics displays pending and complete diagnostic test results.

Clinical Observations displays clinical data for assessments performed, such as heart rate and
temperature measurements. Assessments you perform are automatically updated in the EHR.

Medication Administration Record (MAR) displays information about medications (time, dose,
route) administered to the patient. Information about medication administered during the scenario is
automatically updated in the EHR.

Orders displays all treatment ordered by the provider. The orders tab should be checked several times
throughout the scenario, particularly prior to administering medications and performing interventions. It
should also be checked prior to exiting the scenario to make sure provider orders have been completed.
Click on hyperlinked drug names and procedures in Orders to access SmartSense links to expert clinical
content from Lippincott Advisor and Lippincott Procedures.

Assessment Tools displays the appropriate assessment tools for that patient. As you ask the patient
questions related to an assessment tool, fill in the items in the appropriate assessment tool. (Note:
To ask the patient questions related to an assessment tool, go to the Communication menu and then
to Assessment Tools Questions.) Note that some patients’ EHRs might contain previously completed
assessment tools.

TIP: Note that this EHR serves only to provide information during the simulation. This record is not
Lippincott DocuCare, an educational EHR in which students can complete documentation assignments
related to vSim for Nursing scenarios, as well as other scenarios and clinical patients. For more
information about Lippincott DocuCare, visit: http://thepoint.lww.com/docucare.

When a student thinks that he or she has done everything for the patient, or to end
the simulation for any other reason, click the End Scenario icon at the bottom
of the scenario screen. EndSoknanb
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An End Scenario confirmation message is displayed. Click Yes to end the scenario.

End Scenario?

Do you want to end the scenario and
stop treating the patient?

X v

In some scenarios, you will receive a message to care for the patient a little longer if you attempt to end the
scenario before certain critical events have occurred that are essential to the learning objectives. For example,

if implementing an intervention produces adverse events that you are expected to recognize, the scenario will
ask you to continue working until the intervention is performed. If you attempt a Patient Handoff too early, this
action may trigger events to advance in the scenario to avoid having you wait. You may also need to carry out
additional provider orders to have the scenario progress in some cases.

After ending the simulation, you will be presented with a personalized feedback log, which outlines the actions
taken with the patient and actions that you should have completed. This information changes each time you
revisit the scenario and select different actions. The feedback log provides a detailed summary of the patient care
provided, feedback on the appropriateness of actions for this patient, and a final score.
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Basic view Detailed view

Stan Checketts

You introduced yourself. -
Adm on 1/13/2014

> o 0:07 You washed your hands. To maintain patient safety, it is important to wash your

Date of birth ~ 8/13/1961 hands as soon as you enter the room.
Age 52 (V] 0:27 You identified the patient. To maintain patient safety, it is important that you

quickly identify the patient.
S o 2:00 You obtained IV access in the arm. It's correct to obtain IV/IO access here.
Diagnosis Rule Out Preoperative Bowel Obstruction After inserting an IV, you must flush the cannula.

o 3:23 You started a bolus of 500 mL normal saline, given over 30 minutes. It is

important to use the basic rights of medication administration to ensure proper

drug therapy..
Your main opportunities for improvement o 3:38 You Ylaced a nasal oxygen cannula. This was part of your orders; however, you

should assess the oxygen saturation first.

[x] You should assess the patinet’s breathing and 3:39

respiratory rate as part of assessing the vital signs. You tumed the oxygen on.

o 3:46 You attached thepulse oximeter. It is a good idea to monitor the saturation and

© Zt)e/goe;yrg:; I}Zt.»et\l'\vea ;fsﬁ{'gix';gﬁeﬁcimﬁ{;‘“d pulse here. This will allow you to reassess the patient continuously.

) You should insert a nasogastric tube to reduce [x} 4:08 The oxygen rate was 8 L/min. The recommended oxygen rate for the nasal
stomach distention. oxygen Is 1-4 L/min.

[x) You should have assessed the pain level. o 4:28 You attached a 3-lead ECG. It is correct to attach the monitor to the patient.

Q You placed a nasal oxygen cannula. This was part of Q You should assess the patient's breathing and respiratory rate as part of assessing

your orders; however, you should assess the oxygen the vital signs.

saturation first.

@ ggo =) 71% v
VOO SCORE

Retry Continue

Main Opportunities for Improvement are displayed on the left side of the feedback screen. This section
identifies up to five areas that need improvement. Scroll over the entries in this list to view the context in the
log on the right. The Basic View of the feedback log provides a list of all actions taken or not taken, whereas the
Detailed View provides the same list of actions but also includes patient physiology and assessment data.

You can also link to other resources for further reading and remediation. Clicking the green SmartSense icons £ provides
a page reference in the textbook for core course information, or links to clinical content from Lippincott

Advisor and Lippincott Procedures. Review these materials to gain a better understanding of the rationale for

correct and incorrect actions. You can also click on hyperlinked keywords to read drug monographs or instructions

on basic nursing procedures for further learning and preparation for manikin-based simulation or clinicals..

Incorrect actions or missed actions are tallied and used to determine the score, shown at the bottom of the
feedback log. See “Explanation of vSim Scoring” for details about how scores are determined.

After reviewing the feedback log, you can choose to:

® Repeat the simulation, @

Retry

m Do additional readings, or

m Continue to the Post-Simulation Assessment. v

Continue
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TIP: If you retry a vSim clinical scenario, you will have the option to view past results for that scenario
on the patient introduction screen. Note that this only provides quick access to past feedback logs for
the selected vSim clinical scenario. Go to My Results from the main vSim for Nursing page to view results
for the Post-Simulation Quiz and for other scenarios.

Enrolling in Your Instructor’s Class

When your instructor creates a class for vSim for Nursing (or Lippincott CoursePoint+, if applicable), he or she will
receive a unique Class Code for each class as well as instructions to give to students. Use the Class Code your
instructor provides to join your class online. Once you have joined your class, your instructor will be able to view
your results in vSim for Nursing. Your instructor will see the same results you see in My Results (see “Reviewing My
Results” below).

You may enroll in a class the first time you access vSim for Nursing (see “Initial Choices About Class Enrollment”)
or at any time from My Classes. You will find a link to My Classes in the top right corner of each screen. Visit My
Classes to view your class information or to join a class.

To join a class from the My Class page:

1. Click the link to take you to the My Classes page, and select Join a Class.

w5im for Nursing

Iy Classes .

Class Name Section/Term Class Code Instructor My Results

=
]
=

Med-5urg Mursing 101 A Fall 2013 | Mursing Instructar

2. Enter the Class Code provided by your instructor.
3. Select Enroll.

4. You will receive confirmation that your enrollment was successful. Click Continue to return to the My
Classes page.

If you are not ready to enroll in a class, you can select Not Now. If you decide to enroll in a different class at
another time, you can repeat this process from My Classes.

TIP: When enrolling in a class, remember that thePoint Access Code and Class Code are
two different things:

= thePoint Access Code is used to set up an account at thePoint (thepoint.lww.com) and get access
to an online product and resources.

m Class Code is used to join the class your instructor has created.
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Reviewing My Results

Regardless of whether you are enrolled in your instructor’s class, you can always view your work in My Results.
When you view results, Best Results are presented first; you can click through to see further detail on your
performance and view your full history of results for each scenario.

In general, you can view the following for each scenario:

® Pre-Simulation Quiz completion status (you receive immediate feedback and can change answers, so no
score is provided)

m vSim scenario score and full feedback log

m Post-Simulation Quiz score and full quiz results

View Best Results

To view your best results for each scenario:

1. From the main vSim for Nursing page, click on My Results under vSim Student Resources to open the
Best Results screen. Here you can see a summary of your best results for all 10 scenarios.

2. Review your best results for all scenarios. Read across the columns to see whether you have completed
the Pre-Simulation Quiz and view the best scores for the vSim and Post-Simulation Quiz for each

scenario.
for Nursing
My Fesulis: Best Results
Seanaria Pre-Simulatisn wEim Past-Simulation
Quiz Completed Soore o o0 000 Quiz
W ¥ {36
o o |

3. Review the detailed results for your best scores. Click on the numeric vSim score to display the feedback
log for your best attempt in a new window. Click on the Post-Simulation Quiz score to display the quiz
results page for your best attempt in a new window.

View All Results for a Scenario

Continue from the steps above to view your full history of all results for a specific vSim for Nursing scenario:

1. On the Best Results screen, click on a scenario title to open the All Results page for the
selected scenario. You can now see the results for every attempt you have made for this
scenario.

2. Review your progress over time. All results for the selected scenario appear in sequential order,
associated with the date and time of each attempt. You can see how well you did on the first try and
whether your performance has improved with each additional attempt. The best result is highlighted
with a star.
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v&im for Mursing > My Results: Best Results
Medical Scenario 1: Kenneth Bronson, All Results

Pre-Simulation Quiz v

vSim Date Score (] 00 000
1/28/2014 4% 1 0 1
5143 PA
1/25/2014 a7 % 3 0 1
102 PR

Post-Simulation Quiz Date Score
1/28/2014 B0 %
44 PR
1/25/2014 50 5%
13 PM

TIP: Alternatively, if you are in My Classes, you can click the link to View Results to jump over to your
My Results screens.

In any view of My Results, you will see the scores for vSim scenarios, including a score (percentage) and number of
improvement opportunities in the columns headed by one, two, and three Xs.

How does the vSim scoring work? Each expert-authored case has specific criteria that must be met in order
to deliver safe, appropriate nursing care. The vSim platform records each of your decisions and compares your
performance against the expert performance. At the end of the case, a numerical percentage score is calculated,
and you are presented with a summary of improvement opportunities, categorized according to the following
rubric.

o Lowe Hizk for patient harm. The performance reflects a minor omizsion or commission.
0 o Lowe to moderate HAzk for patient harm.

Q Q o High Hzk for patient harm.

The impact of individual omitted or wrongly performed actions on the final score is influenced by the complexity
of the individual case. For example, omitting oxygen therapy in a simple scenario would result in a lower total score
than omitting oxygen therapy in a complex scenario. Scores are provided to help track improvement and do not
necessarily correspond to a letter grade.
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Product and Technical Support

Wolters Kluwer is pleased to offer support if you need assistance with vSim for Nursing. Before you contact us,
please be sure you have done the following:
= Note the Internet browser and version that you are using (on the browser About page)

m Review the current system requirements for this product, which are located at
thepoint.lww.com/systemrequirements, and be familiar with the versions of software you are using.

= Copy the URL where the problem or error occurred so you can email it if needed, if possible.

® Copy the exact error message provided if an error message is displayed in the simulator. Capturing a
screenshot of the error problem can be helpful.

m Write down the sequence of events that led to the problem if you encounter an issue on thePoint.
If you require technical assistance, contact Wolters Kluwer Online Product Support at 1-800-468-1128 or
techsupp@lww.com. Live help is available:

Monday—Thursday: 8:00 a.m. to 12:00 a.m. EST

Friday: 8:00 a.m.to 7:00 p.m. EST

Sunday: 4:00 p.m. to 12:00 a.m. EST
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