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Report suspected abuse, neglect, self-neglect or 
fnancial exploitation of vulnerable adults 
CALL THE MINNESOTA ADULT ABUSE REPORTING CENTER: 1-844-880-1574 

Maltreatment could include: 
■ ABUSE: Including physical, emotional and

sexual abuse; use of restraints; and/or involuntary 
seclusion or punishment 

■ NEGLECT: Failure by a caregiver to fulfll a 
caretaking obligation 

■ SELF-NEGLECT: Failure by a vulnerable adult 
to adequately provide for their own health and 
safety, including having enough food, shelter, 
clothing, health care and/or supervision 

■ FINANCIAL EXPLOITATION: Unauthorized 
use of a vulnerable adult’s funds or property, 
including theft or withholding of money or
property and/or use of money or property not 
for the vulnerable adult’s beneft 

MALTREATMENT COULD 
HAPPEN... Anywhere, by Anyone 

■ Abuse, neglect and fnancial exploitation of a 
vulnerable adult could occur anywhere–  from 
one’s own home to a nursing home; from an 
assisted living facility to an adult day program. 
Abusers include spouses, children, staf and 
caregivers. A vulnerable adult who is no longer 
able to care for themselves could also be in 
danger of “self-neglect.” 

Vulnerable Adults in Minnesota 
NEED YOUR HELP 
A vulnerable adult is anyone over age 18 who: 
■ COULD HAVE a physical, mental or emotional 

need that makes it hard for them to care for 
themselves without assistance 

■ COULD BE in a hospital, nursing home, 
transitional care unit, assisted living, housing with 
services, board and care, foster care or other 
licensed care facility 

■ COULD RECEIVE services such as home care, 
day services, licensed services, or other personal 
care 

Maltreatment of vulnerable adults is a real and 
serious issue in Minnesota. It’s under-reported 
because people don’t know what to look for, 
don’t know how to help, or just don’t want to 
get involved. 

You doing something 
COULD BE all the diference. 

THAT’S THE POWER OF COULD 
Call: 1-844-880-1574 

or visit: mn.gov/dhs/adult-protection 
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What You Do Could Be the Diference 
Report suspected maltreatment of a 
vulnerable adult by calling the Minnesota 
Adult Abuse Reporting Center at 
1-844-880-1574. 
The toll-free phone line is available 24 hours a 
day, seven days a week. Your identity will remain 
confdential and the appropriate investigative 
agencies will follow up on your report. 
For serious or immediate danger, CALL 9-1-1. 

YOU COULD MAKE A DIFFERENCE 
Signs of Maltreatment COULD BE 
These are some signs that could be maltreatment 
and should alert you that a report should be made: 

PHYSICAL SIGNS 
■ Bruises and skin tears 
■ Black eyes, sunken eyes or cheeks, or poor 

coloration 
■ Broken bones, burns, cuts or infections 
■ Incontinence 
■ Dehydration 
■ Lack of necessities such as food, water, 

or utilities 
■ Repeated falls 
BEHAVIORAL SIGNS 
■ Increased agitation, combativeness or confusion 
■ Fear or anxiety 
■ Depression or non-responsiveness 
■ Isolation or withdrawal 
■ Conficting statements 
■ Hesitation to talk openly 
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FINANCIAL SIGNS 
■ Unpaid bills 
■ Lack of access to their own money 
■ Sudden changes made to will or banking 

practices 
■ Unexplained missing funds or valuables 
■ Forged signatures or fnancial transactions 
■ Assets being transferred or sold 
■ Individual is taken to bank to make account 

withdrawals 

651-431-2600 

Attention. If you need free help interpreting this document, call the above number. 

ያስተውሉ፡ ካለምንም ክፍያ ይህንን ዶኩመንት የሚተረጉምሎ አስተርጓሚ ከፈለጉ 

.ີ 

ከላይ ወደተጻፈው የስልክ ቁጥር ይደውሉ።

 إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم أعلاه. ملاحظة: 

သတိ။ ဤစာရြက္စာတမ္းအားအခမဲ့ဘာသာျပန္ေပးျခင္း 
အကူအညီလုုိအပ္ပါက၊ အထက္ပါဖုုန္းနံပါတ္ကုုိေခၚဆုုိပါ။ 

kMNt’sMKal’ . ebIG~k¨tUvkarCMnYyk~¬gkarbkE¨bäksarenHeday

²tKit«fÂ sUmehATUrs&BÍtamelxxagelI .

請注意，如果您需要免費協助傳譯這份文件，請撥打 
上面的電話號碼。 

Attention. Si vous avez besoin d’une aide gratuite pour 
interpréter le présent document, veuillez appeler au numéro 
ci-dessus. 

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab 
txhais lus rau tsab ntaub ntawv no pub dawb, ces hu rau tus 
najnpawb xov tooj saum toj no. 

ymol.ymo;b.wuh>I zJerh>vd.b.w>rRpXRuvDvXw>uusd;xH0J'.vHm 

wDvHmrDwcgtHRM.<ud;b.vDwJpdeD>*H>vXx;tHRM.wuh>I 

알려드립니다. 이 문서에 대한 이해를 돕기 위해 

무료로 제공되는 도움을 받으시려면 위의 전화번호로 

연락하십시오. 

ໂປຣດຊາບ. ຖາຫາກ ທານຕອງການການຊວຍເຫືຼອໃນການ 

ແປເອກະສານນີ້ ີ ່ ົ ່ ີໝາຍເລກຂາງເທງນ້
້ ່ ້ ່
ຟຣ, ຈງໂທຣໄປທ ້ ີ

Hubachiisa. Dokumentiin kun tola akka siif hiikamu gargaarsa 
hoo feete, lakkoobsa gubbatti kenname bilbili. 

Внимание: если вам нужна бесплатная помощь в устном 
переводе данного документа, позвоните по указанному 
выше телефону. 

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah 
ee tarjumaadda qoraalkan, lambarka kore wac. 

Atención. Si desea recibir asistencia gratuita para interpretar 
este documento, llame al número indicado arriba. 

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này miễn 
phí, xin gọi số bên trên. 

For accessible formats 
of this publication or
assistance with additional 
equal access to human
services, write to dhs.info@ 
state.mn.us, call 651-431-
2600, or use your preferred
relay service. ADA1 (9-15) 

http:state.mn.us


Maltreatment Of Vulnerable Adult Mandated Reporting Policy

MALTREATMENT OF VULNERABLE ADULTS MANDATED REPORTING 
If you are a mandated reporter, and you know or suspect maltreatment of a vulnerable adult, you must 
report it immediately (within 24 hours).

Where to report
■ Call the Minnesota Adult Abuse Reporting Center (MAARC) at 844-880-1574.
■ Or, report internally to . If the individual listed above is involved 

in the alleged or suspected maltreatment, report to .

Internal report
■ When an internal report is received,  is responsible for deciding 

if the report must be forwarded to the Minnesota Adult Abuse Reporting Center (MAARC). 
■ If that person is involved in the suspected maltreatment,  will 

assume responsibility for deciding if the report must be forwarded to MAARC. The report must be 
forwarded within 24 hours.

■ If you have reported internally, you should receive, within two working days, a written notice that
tells you whether or not your report has been forwarded to MAARC. You should receive this notice
in a manner that protects your identity. It will inform you that, if you are not satisfied with the
facility’s decision on whether or not to report externally, you may still contact the reporting center
and be protected against retaliation.

Internal review
■ When the facility has reason to know that an internal or external report of alleged or suspected

maltreatment has been made, the facility must complete an internal review within 30 calendar days.
■ The internal review must include an evaluation of whether:

(i) related policies and procedures were followed;

(ii) the policies and procedures were adequate;

(iii) there is a need for additional staff training;

(iv) the reported event is similar to past events with the vulnerable adults or the services involved;
and

(v) there is a need for corrective action by the license holder to protect the health and safety of
vulnerable adults.
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Maltreatment Of Vulnerable Adult Mandated Reporting Policy

Primary and secondary person or position to review
The internal review will be completed by  . If this individual is 
involved in the alleged or suspected maltreatment,  will be 
responsible for completing the internal review.

Documentation of internal review
The facility must document completion of the internal review and make internal reviews accessible to the 
commissioner immediately upon the commissioner’s request.

Corrective action plan
Based on the results of the internal review, the license holder must develop, document, and implement 
a corrective action plan designed to correct current lapses and prevent future lapses in performance by 
individuals or the license holder, if any. 

Staff training
The license holder shall ensure that each new mandated reporter receives an orientation within 72 hours 
of first providing direct contact services to a vulnerable adult and annually thereafter. The orientation 
and annual review shall inform the mandated reporters of the reporting requirements and definitions 
specified under Minnesota Statutes, sections 626.557 and 626.5572, the requirements of Minnesota 
Statutes, section 245A.65, the license holder’s program abuse prevention plan, and all internal policies 
and procedures related to the prevention and reporting of maltreatment of individuals receiving 
services. The license holder must document the provision of this training, monitor implementation by 
staff, and ensure the policy is readily accessible to staff, as specified under Minnesota Statutes, section 
245A.04, subdivision 14.

For further information, visit www.mn.gov/adult-protection . 

THIS REPORTING POLICY MUST BE POSTED IN A PROMINENT LOCATION, AND BE 
MADE AVAILABLE UPON REQUEST.

_________________________________
_________________________________
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