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WOUND OSTOMY NURSE
Caring nursing professional with 15 yrs of bedside experience and excellent 
communication and management skills. Expecting to complete the wound and 
ostomy nursing education program at Cleveland Clinic in February, 2024.

FORMAL EDUCATION  
● University of Michigan, Ann Arbor, MI — Bachelor of Science in Nursing, 

Graduated with Magna Cum Laude in the second career program, 2006-2007

● Eastern Michigan University, Ypsilanti, MI — Master of Art in Teaching 
English to Speakers of Other Languages (TESOL), 1995-1997 

● The Catholic University of Korea, Bucheon, Korea — Bachelor of Science in 
Chemistry, 1987-1991 

LICENSES & CERTIFICATIONS
● Registered Nurse License in the State of Michigan, 2008-present
● Progressive Care Certified Nurse (PCCN), 2014-present
● Basic Life Support (BLS) Certification, 2008-present
● Cardiac Arrest Competency (CAC) Certificate, 2008-present 

PROFESSIONAL EMPLOYMENT & EXPERIENCES
Michigan Medicine, Ann Arbor, MI – Clinical Care Coordinator in the wound and 
ostomy service, April 2023-present

● Serves as a clinical resource and consultant to patients, families, nursing 
and medical staff specializing in wound and ostomy care, and pressure ulcer 
prevention for both pediatric and adult populations

Michigan Medicine, Ann Arbor, MI — Registered Nurse, 2008-March 2023

● Providing patient/family-centered care at the telemetry unit, 7B focusing on:
○ patients with heart failure, coronary artery diseases, and arrhythmia



○ patients after surgeries such as a pacemaker/defibrillator, cardiac 
catheterization, and Transcatheter Aortic Valve Replacement (TAVR)

● Functioning as a preceptor/mentor/resource to support the team’s missions 

Ann Arbor Public Schools, Ann Arbor, MI — Teacher’s Assistant and English As a 
Second Language (ESL) tutor, 2003-2006

● Led group and individual lessons for ESL students in K to 12th grades
● Assisted parent-teacher conferences
● Translated Ann Arbor Public High School Guide Booklet

Samsung Corporation, Seoul, South Korea — Public relations team, 1991-1992 
● Contributed as a producer/reporter by conducting interviews, writing 

articles, and producing audio/video programs to enhance communications 
within the company

Traffic Broadcasting Station (TBS), Seoul, Korea — Traffic reporter, 1990-1991
● Collected, analyzed, and broadcasted real-time traffic/information over the 

public radio broadcasting system in Seoul, South Korea

COMMITTEES & UNIT ACTIVITIES

● Unit Based Committee (UBC) Member, 2020-2023 — Created a new online-
based acuity tool for assignment through collaboration with team members; 
promoted the quality restful hours for patients by providing sleeping kits

● Flu Shot Liaison, 2018-2023 — Volunteered to administer a yearly flu shot to
staff

● Preceptor for high school students, 2018-2023 — Introduced the nursing 
profession to local high school students from Ann Arbor Public Schools

● Skin Liaison, 2017-2023 — Collected data with the skin team monthly; 
reported data for NDNQI (National Database of Nursing Quality Indicators); 
attended education sessions for pressure ulcer staging and prevention; 
conducted staff education about pressure ulcer prevention and acted as a 
resource

● Preceptor for New Nurses, 2010-2023 — Precepted new nurses to the unit 
and continued to mentor them

● Superuser for WebScheduler, 2019 — Educated staff during the initial roll-
out

● Unit Newsletter Publishing Member, 2016 — Wrote an article about the 
effect of coumadin on Anti-Xa results



PROFESSIONAL SOCIETY/ORGANIZATION MEMBERSHIPS  
● American Association of Critical Care Nurses (AACN), 2014-present
● Michigan Nurses Association (MNA), 2008-2021
● University of Michigan Professional Nurse Council (UMPNC), 2008-2021
● Sigma Theta Tau, 2007-2008

CONTINUING EDUCATION PARTICIPATIONS 
● American Association of Critical Care Nurses (AACN) membership with 

subscription to Critical Care Nurses Journal, 2014-present
● In-service education sessions and various Nurse’s week classes offered by 

Michigan Medicine, 2009-present
● M-learnings yearly sessions, 2008-present
● National Teaching Institute (NTI) Virtual Conference, 14.67 CEs, 2022 

PRESENTATIONS
N/A

PUBLICATIONS & UNIT BASED TOOLS
● Article in the unit newsletter — ‘The Effect of Coumadin on Anti-Xa Results’, 

2016

AWARDS & PROFESSIONAL HONORS  

● Advancement to the Framework level D, 2022
● Making a Difference Awards, Several Times, 2010-present
● Daisy Award, 2013
● Induction into Sigma Theta Tau International Honor Society of Nursing, 

2007

INNOVATION, RESEARCH, & CONTINUOUS QUALITY IMPROVEMENT
● Hospital/Unit Acquired Pressure Ulcer Prevention — Collected/reported 

monthly unit data for NDNQI; sent a unit-wide e-mail to share the results, 
educated current practice recommendations, and made suggestions for 
performance improvement, 2017-present

● Fall Prevention — Kept a bedside shift report to identify fall risk factors; 
made a purposeful hourly round to identify patient needs; applied 
appropriate equipment for patient ambulation, 2017-present



● Bedside Sign Folder — Participated in the UBC project of making bedside 
signs to promote clear communication and effective nursing care, 2022


