wBeebe

Senior Cerner Refresher - 2025

Purpose:

e Re-introduction to CERNER, Beebe’s Electronic Medical Record. Prepare you to plan, implement, and document

safe, efficient, patient care using Cerner. Review updates/changes to Cerner that occurred over the past year.

Focus:

e Organization of multiple patients (2 each) in districts (may be additional patients with preceptorship)

Support:

e Help Desk # 302-645-3178
¢ Morgan Bohinski, MSN, RN, CNE

Clinical Systems Educator

mbohinski@beebehealthcare.org

302-645-3100 x5321

Reminder:

e You are charting on a Legal document - documentation must be reviewed with instructor per their discretion.

They are responsible for co-signing everything you do before leaving clinical for the day.

Getting Organized for your Clinical Day:

e Login with network user name and password

0 If also employed at hospital, ensure you are using your student account for clinical.
0 Establish a Relationship with your patient in Care Compass.

0 Click ‘No Relationship Exists’. Click on ‘Relationship’ drop down and select ‘Student Nurse’. Click

‘ .
Establish’.
A 8, &, | 100% - a
Patient List:[3EST - Med-Surg V| % List Mantenance 4 & Establsh Relations
— Establish Relationships Establish Relationships
0301-A | BeebeRNStudent, One A . . .
65yrs | F | Full Code | Alergies * REIBtanShHJ ﬂ * Reltionship | Student Murse I
0302-A BeebeRNStudent. Two 1 Mursing Peer Review
— = Name Sex Name Sex
0303 -A BeebeRNStudent, Three
G5y1s | F | — | Ho Reltionship Exists BeebeRMStudent, Three F BeebeRNStudent, Three F

® Choose Custom List from “Patient List” drop-down options and add your patients to it.

» “afon -Jeea

Patient List: g ‘“K List Maintenance
B Mmmgan-s C”““E““ [Patient List:[Morgan's Custom List V| 3¢ List Mm-l- Add Patient |
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0 Benefits of using Custom list = Will be able to find patient if they change rooms; can access chart if
needed for assignment even after patient has been discharged.

0 Note: Will need to manually remove from list when no longer needed (Right click on patient to remove).

Gathering Information
e Open chart by double clicking on patient’s name. Chart will open to Nurse View, Handoff tab where you will
gather patient information. Navigate through the sections and complete your clinical organizational tool.

ZI1ESL. SANMIEUAY LB
illergies: No Known Allergies Full Ca
t Preferred Name:Sammy Pt Prefe
Menu = ﬁ Nurse View
“urse View & . | am | EN ‘@
Handoff x . >
S Review,” and
I

¥ - information is in

I Handoff Documentation
Reason for Admission
Problem List
Histories
Vital Signs

Assessments & Significant
Documentation (5)

Labs / Micro / Path ...
Diagnostics ...

Medications ...
Lines/Tubes/Drains/Airways ..
Intake and Output ...

Pt Contact/ Legal Medical
Dedision Maker ...

Hospitalist/Resident
Coverage ...

Documents ...
PowerForms ...

Rehab
Recommendations ...

Patient Care Orders ...
Oxygenztion/Ventilation ...
Order Profile ...

4 Add Meals/Snacks/Supplements ...

¢ Do not forget about your filters in the various sections of Nurse View - change filters to bring in more
information (great if your patient has been admitted for a while...)

Display: Multiple note types | Change Filter... | Last 50 Notes. My Notes Only Group by Enj
[ Facility Defined View

[ Admission/Emergency Check the
9 case boxes for the
[ Rehab Services documents
[ operative/Procedural y_ou Want_ to
Pt Cnntacl:f Legal Medical [ Diabetes, Nutrition, Wound Care Vle:p-plcjfl.lc'k
- [ Progress Notes
Decision Maker ... 2 oo
Hospitalist/Resident | = [ Advanced Iliness Pianning
Coverage ... b Discharge
Documents (D:] , Reset to default W m]
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How to Prioritize Your Day?
e After chart research, return to Care Compass and view task list for both patients; filter by 12 hours.
¢ Note when patient(s) scheduled for medications, blood glucose checks, dressing changes, etc.
e Will help you prioritize and know what to do first (and which patient to see first!).

¥ CareCompass 4 Patient List OB Tracking Board
Bt Suspend ¥ Charges Ml Exit ] Caleu
Beebel NStudent, Three
BeebeRNStudent, Three

Allergies: Nuts, Latex, penicillin
°t Preferred Name:

Fa]
o, Ted

Menu

Murse View

#Nan

Handoff

Pt Contact/|
Decision M

0302 - A A BeebeRNStudent , Three
g4yrs | F | Full Code | Allergies «p

BeebeRNStudent , Three Age: 64yrs

Scheduled/Unscheduled || pR/Continuous || Plans of Care || Patient Information

sBE 12 o

Current *
I — N

p atorvastatin (Lipitor) atorvastatin 40 mg, Oral, Form: Tab, high cholesterol, First Dose IJ2IEIE/24EIW21I23 17:32.00 EDT
digoxin (Lanoxin) digoxin 250 mcg, Oral, Form: Tab, Afib, First Dose: DQ!DEIQQ!Q‘M‘QB 17:32.00 EDT
metoprolol (metoprolol succinate 25 mg oral tablet, extended release) metoprolol 25 mg = 1tab(s), Oral, Form: Tab-ER, Afib/Heari Rate, First Dose UZIUB/EST 09/21/23 17:32.00 EDT
digoxin (Lanoxin) digoxin 250 mcg, Oral, Form: Tab, Afib, First Dose: DZJ‘DEiQiST 09/21/23 17:32:00 EDT
metoprolol (metoprolol succinate 25 mg oral tablet, extended release) metoprolol 25 mg = 1tab(s), Oral, Form: Tab-ER, Aib/Heari Rate, First Dose UZIUE/ZST 09/21/23 17:32.00 EDT

E Adult Early Warning System-AEWS 02/06/24 4:00:00 EST
Comment: Order entered secondary to inpatient/observation encounter.

Flush IV access per protocol 02/06/24 4:00:00 EST
Comment: Document flush for each open lumeniport a12hrs (not necessary to interrupt continuous infusions) Ordered per policy secondary to vascular access device documentation. (VAD_FLUSH_PROTOCOL)

Peripheral IV Insertion

PIV Dressing Change 09/27/23 15:56:25 EDT, Once, Stop date 09/27/23 15:56.25 EDT, Catheter Label - Right Wrist‘Cephalic 20g 1 in. Inserted on unit, this visit
Instruction: Catheter Label - Right Wrist/Cephalic 20g 1 in. Inserted on unit, this visit
Comment: Change dressing every 7 days for (Right WristCephalic 20g 1 in. Inserted on unit, this visit) site with fransparent dressing. VAD_PIV_DRESSING_CHANGE)

Adult Early Warning System-AEWS 02/06/24 8:00.00 EST
Comment: Order entered secondary to inpatient/observation encounter.

Flush IV access per protocol 02/06/24 8:00:00 EST
Comment: Document flush for each open lumeniport g12hrs (not necessary to interrupt continuous infusions) Ordered per policy secondary to vascular access device documentation. (VAD_FLUSH_PROTOCOL)
Unscheduled (Mo Activities)
13:00-15:00 (Mo Activities)

16:00

Going About your Day
e MAR

0 Time View (the view you see below)
0 Therapeutic Class View (organizes meds by indication - cardiovascular, endocrine, etc.)

0 Right click on missing medication, Med Request - complete form; Sends message to pharmacy for
missing med/barcode not scanning.
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Show All Rate Change Docu... e — 02/06/2024|02/06/2024| 02/06/2024 | 02/06/2024 |02/06/2024
21:00 EST | 17:00 EST | 13:06 EST | 09:00 EST | 07:30 EST
Time View Scheduled I S—

Scheduled 1 pu=dr

LR, (insulin lispro (HumalOG HIG... Al I
Unscheduled Insulin-Resistant Scale, within 5

el | subcutaneous, Form: days.
PRM Injection, BIDACHS,

| | hyperglycemia, First Dose:
Continuous In s 03-Aug-2023 21:00:00 EDT

e ([T MPO << Dosing Instructio...

insulin lispro

ontinued Scheduled Blood Glucose, Capillary

Glucose Lvl

nued Unscheduled Blood Glutose, FS

hr | 100 mg

S (docusate (Colace) Not given
Discontinued Continuous Infus [JREE R eIE N 1 R 0y Ilwithin 5

Future

|
=
=
Ei]
|
m.
m.
m.
|

constipation, First Dose: days.
10-May-2023 21:00:00 EDT

docusate

he ] 1app

ethanol topical (Nozin 62% t... Ll lL]
1 app, Nasal, Form: Swab, BID, piUlz¥]
MRSA prophylaxis, First Dose: days.
15-Nov-2023 21:00:00 EST
Discontinue ethanol topical i...
ethanol topical
ke | 1app
ethanol topical (Nozin 62% t... Ll
1 app, Nasal, Form: Swab, BID, [lLuluE]
MRSA prophylaxis, First Dose:
15-Nov-2023 21:00:00 EST
Discontinue ethanol topical i..
ethanol topical

hr | 10 mg
atorvastatin Mot given
10 mg, Oral, Form: Tab, Daily,
high cholesterol, First Dose:
10-May-2023 17:00:00 EDT,
10-May-2023 09:45:00 EDT
atorvastatin

AST

Therapeutic Class View

0 Instructors must validate all medications - will say “Unauthorized” until they do.
digoxin (Lanoxin) ' 'ding Valida:
250 mcg, Oral, Form: Tab, Daily, Afib, First ast given:
Dose: 09/22/23 &:00:00 EDT, 09/21/23 17:32:00 250 mcg
EDT b6-Feb

3:11 ST
digoxin * Unauth
Apical Heart Rate * 85 Unauth

e Medication Administration Process

(0)
o}

o

o

Check Provider order.
Check MAR for time med is due, to ensure not already given, and for last site given (if applicable).

Click on [l Medication &dministration in the toolbar.

Scan the patient’s wristband. Also ask name and DOB and compare with computer screen.
Scan meds to be given (can do more than one at a time) and a blue checkmark should appear in the box
next to the med.
With certain IVPB medications, must scan both the vial and the minibag - or will get a warning about
some components missing.
Scan the meds to get the blue checkmark - do not manually check the box!
Click on any yellow highlighted areas and add additional information for each medication - these are
mandatory fields - do not give the med until they are addressed (i.e., site for Heparin, AP for Digoxin).
Can also click ‘not given’ if your patient declines or no longer meets criteria for med (BP too low,
nauseated).

= Let RN know if patient declines meds (esp. Heparin/enoxaparin, etc.) - they need to make

provider aware or Joint Commission sees it as a med error.

Administer the meds and Sign.
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e Pain Medication Reassessment

0 Click on blue “Medication Administration Follow-up” task in the MAR to document pain medication
reassessment.

mg = 2 tab(s), Oral, Form: Tab, g&hr, PRN,
pain, mild [1-3}, First Dose: 09/20/23 15:32:00

EDT
cetaminophen * Unauth
Pre Medicate Pain Score 2 Unauth

0 Change time, if needed, to ensure in compliance with reassessment standards (within 60 minutes for
oral meds; 30 minutes for IV meds); complete mandatory (yellow) fields; Sign with green checkmark.

TP MEdrcation AamInISTaton FOllow Up - BEeDeRINSUaent, Three
YEO|SE e s @I R
*Performed on: | 02/06/2024 21y [1a00 | =] EST By: studentRN3, NG: Stuldent Nurse BSON3

Intervention Info
edication Rea i h ding Vahdatlon)‘

. |Performed by studentRN3, NG: Student Nurse BSON3 on 06-Feb-2024 13:24:00 EST

,650mg
ain Oral,pain, mild (1-3)

Medication Reassessment \

(1 Pain/Comfort reassessmen
Ensure above date/time matches date/time of assessment [ '

O Fever reassesament

¢ [nteractive View/I&O - Getting Started
0 Important: The first week you are in a live patient chart, follow the steps below to “Reset Navigator
Bands.” Moving forward this will allow these gray bands to “flex” according to location and patient
age (i.e., will see ICU bands when on that unit, pediatric, oncology, etc. when on those units.)
0 From IView in the menu, click on View, Layout, Reset Navigator Bands
Click “Close” from pop-up box.
0 Close and re-open your patient chart to see changes.

o
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Task Edit  View  Patient

E= CareCom l;? Patient List &3

a Pharma eference Q BeebeMet ¢
() Bridge [T DA2 (Y Safety Tracking
1 Suspend ] Bt [ Calculator

ZZTEST, SAMEDAY

ZZTEST, SAMEDAY
Allergies: No Known Allergies
3t Preferred Name:Sammy

Chart

Menu

Patient Story

MAR
mmary
n

Interactive View and |80

Patient Chart Links Options Documentation  Orders

CareCompass
Patient List
Multi-Patient Task List

sk List ¥ Clinical Leader Organizer
es (£} Access GUDID - Identify You

LactMed (£} Hospitalist Schedule |
Clinical Leader Organizer
. . stient Education IlllMedication Adr
Perioperative Tracking

ED Tracking Board
DOB:05/05/195!
Full Code

Pt Preferred Pro

ﬂ Interactive View and I8

Discharge Dashboard
Quality Measures

eCoach

Collection Runs
MultiDisciplinary Rounding
New Medications Past 2dhr

CHF Management Worklist View

Telemetry Worklist

sttic Vital Signs
Toolbar » odynamic Measures

ips
Collapse NV :
13 Split Window

Save Layout
ons
wE Reset Layout
A G Pain Navigator Bands...

s Reset Mavigator Bands

® Interactive View/1&0 - Documentation Reminders
0 If you sign (green checkmark) prior to noticing an error in documentation, right click in the box you
would like to change and click “Modify” - make changes and sign again.
= Aright click will also enable you to “Unchart” or “Add a comment.”

Maodify...
Unchart...

Change Date/Time...

Add Comment...

Clear

q Enges © Hawga!or Bands I

(lose and reopen the patient's chart to view the changes made in the navigator bands.

Close

0 All documentation must be signed off by an instructor - see symbols below showing student

documentation.
@Pain Present Yes actu.., ¥
@Preferred Pain Tool Mumeric.., ¥
» Mumeric Pain Scale 7 ¥
&» Acceptable Pain Goal, M. 3 ¥
¢» Location Apbdom... ¥
& Laterality Right ¥
¢» Quality sharp, T... *
<» Aggravating Factors Mavem.., ¥
¢» Alleviating Factors Medicat... *
<» Time Pattern Constant >
<» Pain Interventions Analdg *

0 On occasion, if you need to back-chart information, right click in any of the time columns and select

“insert date/time” to create a new column for documentation.

2:59
Insert Date/Time

Actual

Q30 sec
Q1 min
Q3 min
Q5 min

Checking Orders/Labs Later in the Day

®  One option for reviewing new orders/abnormal labs that come in during your shift is the following:
0 Return to Care compass and click on the orange “burst.”
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0 Review labs and new orders - mark as reviewed and “burst” goes away.
= Keep in mind only ABNORMAL labs show up here - go into chart for full set.

0302 - A A BeebeRNStudent, Three

64yrs | F | Ful Code | Allergies €p d Y

ltems for Review 2

|BeebeRNStudent , Three

Results Orders
Value Date No new orders
O Abumin Lvi 43.2gmdL 06:00 Today
[ sii Total t1.6 06:00 Today
[ chloride +85mEa/L 06:00 Today
[ Creatinine 1172 06:00 Today
[0 HEMOGLOBIN 411 gL 06:00 Today
[0 PLATELET COUNT 495. 06:00 Today New Orders will also appear
[0 Potassium L 06:00 Today here for your review.
[] Sodium Ll 06:00 Today
[ Total Protein
O selectal
Mark as Reviewed | | Cancel
Resources

e BeebeNet Clinical Resources (toolbar in the chart)
0 Beebe Policy Manual
0 Lippincott Procedure Manual (middle column toward bottom on Clinical Resources page) - Retiring this
year...Use Dynamic Health instead
0 Lexicomp (IV Compatibility Checks)

aBeebeNet Clinical Resources QPharmacy Reference
u & Label Reprint [ Patient Product Inqu

emale/ Wt:70.
Location:3EST - MedSurg; 0302; A

Medical Staff [ | = Q Menus LOMV.E Notes Classifieds

- Policies and Forms Library

Resources

AORN Facility Reference Center
Center to Advance Palliative Care
LactMed

Lippincott Advisor —
Lippincott Procedures —
Lexicomp  "im—

Nursing Reference Center Plus

Senior Cer » P025
.. Nutritional Care Manual
Clinical Inf

perfectServe Education

stedman's (Medical Abbreviations)
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