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	STUDENT NAME: Veronica
	CONCEPT: Literacy skills and consumer educational needs
	REVIEW MODULE CHAPTER: 
	Related Content: -Defining health and computer literacy, information literacy

-evaluating website

-Clients level of information literacy 

-Educating clients 

-common misperception
	Underlying Principles: Health and computer literacy:

understanding medical terminology, activities, helth maintaince 

-computer literacy: enter and access information

-Making sure information is credible and reliable and helping consumers avoid false claims


	Nursing Interventions: Act as an advocate: teach basic terminology. Teach active listening, honest communication

-when talking to patients you could include clients family, friends to help in pacient assistance

-You give verbal instruction to the client. 

-Printing handout 

-reinforce learning

-encouage questions

-ask client to repeat information,give return demonstation to verify understanding 

-When finished giving information value feedback or any questions that the paitnet might have.


