
 

Patient does not understand
Principles in healthcare

Perceived need to understand pts own
medical problem ex pt hashypertension questions

whythey need to take medKnown to unknown Explainfor their highBpHave an understandingof anillnessfrom anothersourcebutnow that the Pthasthe illnessPtneedsto betaught more
simple to complex abouttheillnessto
to talk aboutthe illnessn to the their own heart
pt then thoughlyexplainindetail about theillness
One on one Ex Heartconditionwhy

show diagramof
Group heart

written materials

so the Pt can take them home to
review the materials as it can be a lot of
info to remember

Avoidbeingvague avoid usingjargonconnect to the pt use empathy and
keep it simpleto not overwhelm the pt

https://www.youtube.com/watch?v=3tVeCjXP7mY

