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Sexual Orientation & Gender Identity

Healthcare providers must routinely assess sexual orientation and gender identity to provide 
high-quality, patient-centered care. Creating a patient-centered environment with a trusting 
relationship allows for healthcare providers to appropriately address any healthcare needs and 
health disparities. Without this information, appropriate preventative care and behavioral health 
concerns cannot be discussed. 

Ask in a polite & private manner, “I would like to be respectful. What name and pronouns would
you like me to use?”

Examples of Pronouns:

Female Pronouns: She Her Hers

Male Pronouns: He Him His

Non-binary Pronouns: Ze Zim Zirs

Non-binary Pronouns: Sie/Zie Hir Hirs

Below is a list of common gender identity terms and meanings.

Common Gender Identity Terms

Cisgender

Those who identify and present as the gender they were assigned at birth. For example, a 
baby born with a vulva is categorized a girl. If she also sees herself as a girl throughout her life, 
she is considered cisgender. In its simplest terms, cisgender describes someone who is not 
transgender.

Cross-Dresser (sometimes shortened to CD)

A person — typically a straight-identified, cisgender man — who sometimes wears 
clothing associated with the opposite sex in order to have fun, entertain, gain emotional 
satisfaction, for sexual enjoyment, or to make a political statement about gender roles.

Drag King

A female performer who exaggerates male behaviors and dress for the purposes of 
entertainment at bars, clubs, or events. Some drag kings might identify as transgender.



Drag Queen

A male performer who exaggerates female behaviors and dress for the purposes of 
entertainment at bars, clubs, or events. Some drag queens might identify as transgender.

Gender Diverse

An umbrella term describing individuals with gender identities and/or expressions and 
includes people who identify as multiple genders or with no gender at all.

Gender Dysphoria

A diagnosis, often used by psychologists and doctors, to describe the distress, 
unhappiness, and anxiety that transgender people may feel about the mismatch between their 
bodies and their gender identity. A person may be formally diagnosed with gender dysphoria in 
order to receive medical treatment to help them transition.

Psychologists used to call this “gender identity disorder.” However, the mismatch 
between a person’s body and gender identity isn’t in itself a mental illness (but it can cause 
emotional distress), so the term was changed to reflect that.

Gender Expression

The outward manifestation of a person’s gender, which may or may not reflect their inner
gender identity based on traditional expectations. Gender expression incorporates how a person 
carries themselves, their dress, accessories, grooming, voice/speech patterns and conversational 
mannerisms, and physical characteristics.

Gender Fluidity

The flexibility of gender expressions and identities that may change over time or even 
from day to day. A gender fluid person may feel male on some days, female on others, both male
and female, or neither. A gender fluid person might also identify as genderqueer.

Gender Identity

A person’s inner sense of being a girl/woman, boy/man, some combination of both, or 
something else, including having no gender at all. This may or may not correspond to one's sex 
assigned at birth.

Gender nonconforming

When a person’s gender expression doesn’t fit inside traditional male or female 
categories (sometimes called the gender binary).

Gender non-binary

When a person’s gender identity doesn’t fit inside traditional male or female categories 
(sometimes called the gender binary). 



Genderqueer

A term for people who don’t identify as a man or a woman or whose identity lies outside 
the traditional gender binary of male and female.  Some people use genderqueer, gender 
nonconforming, and non-binary interchangeably, but others don’t. Genderqueer has a political 
history, so many use the term to identify their gender as non-normative in some way. For 
example, someone could identify as both cisgender female and genderqueer.

Intersex

A general term used for a variety of conditions in which a person is born with a 
reproductive or sexual anatomy that doesn’t fit the typical definitions of female or male. 
Sometimes a female or male gender is assigned to an intersex person at birth through surgery, if 
external genitals are not obviously male or female. Intersex babies are always assigned a legal 
gender, but sometimes when they grow up, they don’t identify with the gender selected for them.
Some intersex people are transgender, but intersex does not necessarily mean transgender.

Transgender (sometimes shortened to Trans or Trans*)

A general term used to describe someone whose gender expression/gender identity are 
different than the sex assigned at birth. Some people put an asterisk on the end of trans* to 
expand the word to include all people with nonconforming gender identities and expressions.

Transgender Man (sometimes Trans Man, Female-to-Male, F to M, F2M, or FTM)

A person whose sex assignment at birth was female but whose gender identity is male. 
These identities can also refer to someone who was surgically assigned female at birth, in the 
case of intersex people, but whose gender identity is male. Many trans men identify simply as 
men.

Transgender Woman (sometimes Trans Woman, Male-to-Female, MTF, M2F)

A person whose sex assignment at birth was male but whose gender identity is female. 
These identities can also refer to someone who was surgically assigned male at birth, in the case 
of intersex people, but whose gender identity is female. Many trans women identify simply as 
women.  
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