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Individual Name: Hannah Rossi
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Program Type: Diploma

Please note that time spent on your Individual Performance Profile reflects only conversations fully completed.

Time Use and Score

Virtual Interaction: Client care through telehealth

Date Time Spent Score(Points)

== Practice: Lisa

09/22/2022 23:20 Complete

Scenario

Lisa was diagnosed five years ago with Type 2 diabetes mellitus and often forgets to take her medication. Discuss her health concerns and help her develop a
diabetes management plan.

Overall Engagement
Overall Engagement

0of 0 Selected option:
Overall, you did a good job motivating Lisa.

Rationale:

Lisa felt empowered by her visit and followed through on her plan to better manage her diabetes. During Lisa's next appointment, her HbA1c levels had improved,
and she said she was feeling a little less tired in general.

Communication Technique Feedback:

Points on technique separate from overall points

0 of 0 pts Rationale:

No additional feedback available for this conversation.



== Practice: Gregory 09/22/2022 21:49 Complete

Scenario

Gregory was diagnosed with cardiovascular disease and underwent angioplasty after a myocardial infarction. Discuss how he can maintain or improve his
health and help him find lifestyle changes that work for him.

Overall Engagement

Overall Engagement

0 of 0 points Selected option:
Overall, you did a good job motivating Gregory.

Rationale:

Gregory was feeling pretty good after talking with Ryan. At his next checkuE, he did not have any new cardiovascular symptoms, was still smoke-free, and
he said he was enjoying going on walks with his wife. He even mentioned that he was beginning to like his new routine.

Communication Technique Feedback:

Points on technique separate from overall points

0 of 0 pts Rationale:
- No additional feedback available for this conversation.



