
Joint Commission and QSEN Minute 2022
Use to take notes during Joint Commission Minutes

 Purpose of National Patient Safety Goals   (NPSG) 

 Purpose______________________________________________

 How are goals chosen? __________________________________

 Consequences for non-compliance_________________________

o QSEN Competencies Review 

 PCC-see health care thru patient’s eyes 

 EBP-scientific basis for practice

 Teamwork-values team perspectives 

 Safety-value own role in error prevention

 QI-value measurement and its role in PCC

 Informatics 

 Goal #3:  NPSG Medication Safety-Reduce patient harm from anticoagulant therapy. 

(blood thinning medications)

o  QSEN Competency:  Quality Improvement

o ___________________________________________________________

 Goal #3:  Improve the safety of using medications. Medication reconciliation-

communicating meds to next provider

o QSEN competency: Informatics & Safety.  

o ____________________________________________________________
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 Goal #2:  Improve effectiveness of communication among caregivers. Standardized 

approach to “hand-off” communication (SBAR). 

o QSEN competency: Teamwork & Collaboration.

o ____________________________________________________________

 Goal #1:  Improve accuracy of patient identification. Two patient identifiers & when to 

use them. 

o QSEN competency: Informatics.

o ____________________________________________________________

o What does PAWs stand for? What is your responsibility during this situation? 

o P – ________________________________________________________

o A – ________________________________________________________

o W - ________________________________________________________

o ____________________________________________________________

 Goal #7: Reduce the risk of healthcare associated infections-Hand hygiene, prevention of 

surgical site infections, CAUTI prevention.

o QSEN competency: Evidenced Based Practice.

o ____________________________________________________________

o ____________________________________________________________

o ____________________________________________________________
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 Goal: Patient safety-universal protocol. –Prevent mistakes in surgery.

o QSEN competency: Patient Centered Care.

o ____________________________________________________________

 Goal #15-Prevent safety risks. Find out which patients are likely to commit suicide. 

o QSEN competency: Safety, Teamwork & Collaboration

o ____________________________________________________________

 Goal #2:  Improve effectiveness of communication among caregivers. Verbal/telephone 

orders or telephone reporting of critical results. Timely reporting of critical test and 

critical results. 

o QSEN competency: Patient Centered Care.

o ___________________________________________________________

 Goal:  Fire Safety-RACE/PASS and what to do when fire alarm goes off. Where is the 

SON meeting place? 

o QSEN competency:  Quality Improvement

o ___________________________________________________________

 Goal #9:  Reduce the risk of patient harm resulting from falls. Fall risk reduction 

program at Beebe Healthcare. 

o QSEN competency: Teamwork & Collaboration.

o ____________________________________________________________


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 Goal #6:  Reduce the harm associated with clinical alarm systems. Improve the safety of 

clinical alarm systems. 

o QSEN competency: Safety.

o ____________________________________________________________

 Thursday, 12/8/22- Joint Commission/QSEN Quiz  
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