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Research Designs
	There are various types of research methods available for use by researchers in various fields of study. In organizational behavior, researchers make use of both qualitative and quantitative research methods including experimental research, quasi-experimental research, correlational field study, case study, action research, mixed-methods research, and meta-analysis (Scandura, 2016). The choice of research design depends on the type of questions the research study is intended to provide answers to (Salkind, 2012).
	Based on the case study, the office manager is seeking for ways to solve the organization’s problems. In terms of organizational behavior, the solution to the problems would be to improve on the organization’s current procedures and processes. However, before these improvements can be made, it is important for the office manager to determine the sources and causes of these problems. This is the point at which research comes into play. There is a need for the manager to employ the right research design to determine what the issues are and what the best way to solve them would be. The writer of this paper would recommend that the office manager utilizes a combination of correlational field study and action research as research methods. 	Comment by Charles Hicks: Need to refers case study in APA format.
Correlational field study involves the collection of survey data in organizational settings (Scandura, 2016). It is a kind of research methodology that explains the relationships that exist between two or more variables or events (Salkind, 2012). Based on the case study, the research would involve the design of survey forms that address the various issues being faced by the organization such as the long wait times being experienced by clients, the high turnover rate of employees, and upset and irritated customers. The questions on the survey forms would be designed to allow responders express how they feel about the issues and suggest what they would like to see changed. The survey forms would be completed by both employees and clients while ensuring that a sizeable number of people are involved in the research. This helps to ensure that all necessary information can be gathered. The data collected from these survey forms would be analyzed using appropriate statistical methods. The results of the analysis would provide the manager with such information as the reason for high turnover of employees and the way clients feel about the changes to the system. Armed with this information, the office manager can then take the next step to utilize action research.
Action research involves the providing of specific interventions for specific issues until a correlation can be made between the intervention and its effects on the organization and its issues (Scandura, 2016). Based on the case study, the manager can begin to propose solutions to each issue identified by the correlational field study method. For example, the issue of long wait times can be handled by further automating the application procedure or by implementing a system whereby the clients are able to pre-fill some sections of the application and upload documentation before coming in to the office. 
The advantage of utilizing multiple methods is that the researcher is able to obtain a synergistic effect from the use of two methods. In this case, the manager uses the correlational field study to determine the important issues that need to be solved and uses the action research to determine the best intervention for the important issues.
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	The student will be graded on content, grammar, punctuation, and quality of references.
	Point Scale 
	Raw Points

	1.Content
	Covers the topic clearly and logically
	30
	30

	2. Grammar
	Uses appropriate graduate level grammar and vocabulary
	20
	20

	3. Punctuation:
	One point deduction for each punctuation error, up to 10 points
	10
	10

	4. APA Format
	One point deduction for each APA format error, up to 20 points
	20
	 19

	5. References:
	One point deduction for each reference mistake.
	20
	 20

	Total
	 
	100
	99



