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1) When I visit the library, I encounter a new discovery.  The Library is 
filled with all kinds of books and educational tools to broaden the mind.
It was once said that if you wanted to keep a secret from a black 
person, put it in a book.  I tell that to everyone of color I know to 
challenge them to read and understand.  I read as often as I can. 
Reading has become easier with online books and gadgets and I’m 
always searching for a new discovery.

2) User friendliness of the Library is very important for people to navigate
through materials more efficiently.  The environment produces more 
productivity if quiet and people are able to access books and material 
with ease.  I use the computer catalog to find books and materials and 
this contributes to a user-friendly library.

3) Having accessibility to materials saves time and helps people be more 
productive.  Technology enhances accessibility in libraries today 
through online libraries and digital materials available at a click of the 
mouse.  Having access to materials, helps patrons be more 
self-efficient and productive.

4) The service of staff is very necessary in this technological world today. 
When computers go on the blink or you need help finding materials it 
is good to know the library staff is available to assist you.

5) The most important thing that I’ve learned is it takes a variety of 
components to ensure a productive library environment.  Knowing how 
to use technological components in a library and having access to the 
library staff is very important.  A quiet and productive environment 
enhances the quality of study and retrieving needed materials. 


