
1. James. Q. Wilson: Identified three police management styles: the watchman style,
the legalistic style and the service style. 

2.  Order Maintenance: Law enforcement activities that keep the peace.  

3. Quasi-Military: A military style in which police officers wear uniforms, carry 
weapons and have military ranks. This military style includes authoritian command 
structures where orders come from the top and they are executed at the bottom. 

4.  Legalistic Style: A police management style that handles matters formally or “by 
the book”. 

5. Service Style: A police management style that emphasizes community service 
more than enforcing the law. 

6. Watchman Style: A police management style that focuses on order maintenance. 
It usually ignores minor violations of the law. 

7. Transportation Security Administration (TSA): An administration that sets the 
standard excellence for transportation security. The primary mission of the TSA is to
protect travelers and interstate commerce.


