Amber Howard 
Professional Ethics 
Task: List and explain the first two steps in resolving a case study in Professional Ethics. List and explain the steps in order; Step 1 and then Step 2.

Step 1: “What are your first thoughts on the case?” In this step you evaluate the case to the best of your ability. You are taking notes and thinking about what the problem could be for that case.
Step 2: “Finding the nature of the problem” In this step, you are finding out that the problem is and explaining it. Use your notes to help you find out what the problem is and explain why you think that’s the problem. 
