Everlena Isaac

Step 1. What is your first reaction to the case? What are your thoughts when you read the case? Think about the case. Write your thoughts in Standard American English. Don’t try to resolve the case at this point. 
You must think about what you just read. Your first initial reaction is normally how you really feel. Then, you must sit and think thoroughly about the situation in order to understand. You won’t be able to solve the problem, if you don’t understand all of the parts. 

Step 2. Determine the nature of the problem and explain your answer. The nature of the problem will either be an ethical responsibility or an ethical dilemma. After choosing one or the other, ethical responsibility or ethical dilemma, tell why. 
You have to categorize what the problem is. Understanding what this problem falls under will help you better solve the problem. 
