Shakerria Williams
Career Competency Reflection #1

Oral/Written Communications: I am currently demonstrating oral communication skills in my oral communications class. We have presented speeches and will continue to throughout this semester. I have demonstrated written communication skills when writing most of my essays. 
Teamwork/Collaboration: I have demonstrated teamwork and collaboration skills within group assignments on campus with my peers.
Critical Thinking/Problem Solving: I demonstrate these skills on a day to day basis. At work I deal with customers concerns, and I must deal with them and come up with a solution. I do this by using a good judgement, sharing my opinions, and making decisions. 
Professionalism/Work Ethic: I demonstrate a good work ethic each day I go to work. I am dedicated and have an attitude of determination towards my job. I finish task immediately and maintain a strong work ethic. This impresses my employer. 
Leadership: I demonstrated this skill when I served as president for my FBLA Chapter. 
Information Technology Application: I have used Microsoft excel to keep track of classes. This helped with time management. I know when I am free to do other activities. I have also made brochures in the past. 
Career Management: I am currently planning my career journey. This involves developing an action plan and setting goals and objectives to succeed in my chosen career. 

Career Competency Reflection #2
	Job 
	What I Actually Do
	Competencies Developed 

	Bookkeeper 
	I work with customers in the customer service department. I use technology to keep records of things. I communicate with other bookkeepers and share ideas and opinions. I also run the front end of the store. 
	Leadership 
Teamwork/collaboration 
Critical Thinking/ Problem Solving
Oral Communication 
Information Technology Application
Professionalism/ Work Ethic
Career Management 

	Color Guard
	I learned dances, taught dances, and twirled a flag. I was also the captain. 
	Leadership 
Teamwork/collaboration 
Critical Thinking/ Problem Solving
Oral Communication 





