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Ethics units 6 and 7

Caring

Communication

Competence

Charting

Develop good listening Skills

Set time to do follow phone calls with patients

Thoroughly explain procedures and processes to patients

Make sure informed consent form is signed prior to procedure

Avoid negative statements about something being the physician’s fault

. Be profession and use good judgement when talking to the patient
. Don’t be overly optimistic with recovery statements
. Advise patients when physician is going to be out of the office for long period of time

Chapter 7

Medical records are clinical records for diagnose and treatment of a person and health
records include demographics, medical history, medication and allergies, immunization
status, laboratory test results, radiology images, vital signs, personal statistics like age and
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weight, and billing information.
Concise, complete, clear, correct and chronologically ordered



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

> MmO 0gwOXr»000wmo



