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Communication tips that should be used with a 2-year-old child are to use a soft and calming 
voice, use simple language, allow the child to touch and explore the objects and to play with 
them.

Communication tips that should be used with a 13-year-old teen are to provide privacy and 
independence, allow them to make decisions and to ask questions and discuss things.

Communication tips that should be used with a 30-year-old adult are to identify motivating 
factors and to use them as needed during communication. Realize that they have a lot of things 
going on in their lives and try to relate their health to their everyday life.

Communication tips that should be used with a 80-year-old adult are to show respect, speak 
clearly, use simple language and allow the patient time to respond.


