1. What are the topics covered, that are most often commonly used for Coaching patients? Health

insurance , nutritional help , house safety, medical questions.

2. What are the 3 Domains of Learning? Live events , reading brochures, one on one learning .

3. In Video #2, brochures, web content, newsletters and events should cover what information?

Health insurance and policy changes , nutritional education, family safety privacy policies and more.

4. In Video #1, what are the 8 most common education mistakes? Make assumptions: Teach before
you know what you are teaching , Talk talk talk , lecture, don't let the learner interrupt you , Listen in

a hurry , ignore their concerns, teach when the problem is not a lack of information.

5. In Video #2 what example did the presenter give on #4? If you don't provide guidance and

expertise they may go somewhere else .

6. from Chapter 46 Powerpoint, when is a CCMS ordered? A clean catch midstream is ordered

when there is a possibility of UTI .

7. What are the components of the physical examination of urine? Color , odor, foam id any ,

turbidity : is it cloudy , hazy ect.

8. What is testing for specific gravity? This is defined as the ratio of weight of the urine vs the weight

of the same volume of distilled water . ( slide 30 ) It can indicate if the kidneys are working properly.

9. What key information can be found on slide 44 from chapter 46? Slide 44 goes over Nitrite and
Leukocyte Esterase. It describes positive and negative results for a UTI. What can cause a false

positive and when leukocytes ( whbc) occur in the urine with an infection of the tract.

10. What are squamous epithelial cells? are they normal? where do you find them? These are skin
cells . Yes they are normal because we lose skin cells or dead skin all the time. You can find them in

the urine because they are usually rubbed off .



