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1.  Why is it important that the medical office supply the container for the collection of 

urine specimen? 

It is important that the medical office supplies the container for the collection of 

urine specimen to ensure that the container is kept sterile and in order to prevent 

contamination as much as possible. This will also minimize the chance that the container 

or specimen could be tampered with, which could also produce faulty results.  

 

2.  What is the difference between the physical and chemical examination of urine and 

     why is each important? 

The physical examination of urine pertains to the color, odor, specific gravity and 

the clarity of the urine. The color can range from pale yellow to dark amber. The 

chemical examination of the urines shows what is in the urine and helps in determining if 

there are any underlying health issues that need to be addresses. The chemical 

examination of urine looks at the contents of the urine including blood, glucose, protein, 

ketones, bilirubin, nitrates, pH, and urobilinogen. 

 

3. Why is quality control of testing equipment, such as chemical strips, so important 

     when performing a urinalysis? 

It is imperative to perform quality control testing of equipment to ensure that the  

results will be reliable. Performing the quality control test before conducting the 

urinalysis will give the medical assistant the opportunity to resolve any errors and prevent 

a test from being faulty. These controls should be performed daily. 

 

 

4. What means of nonverbal communication can medical assistants use to help overcome 

language barriers? 

There are several nonverbal communication techniques that a medical assistant 

may use to overcome potential language barriers with a patient. Regardless of any 

communication barriers an MA might encounter, the patient should always be addressed 

in a formal, courteous manner and by his or her last name. If necessary and available an 

interpreter should be utilized, but using gestures, facial expressions, voice inflection, 

good eye contact and simple everyday words are some good skills to practice when 

trying to communicate. This is a good way to involve family members, as well. 

If there is something specific such as a condition or a procedure that needs to be 

discussed with the patient using pictures, hand-outs, written instructions (in the patient’s 

language), models, demonstration, and visual aids are all good ways to reinforce what 

the medical assistant is trying to help the patient understand. Hand-outs and instructions 

are also very useful for patient to take home and have as a reference. There is a lot of 



information exchanged at the doctor’s office and it’s easy to forget what is said; having 

the hand-outs to refer to will reinforce what was talked about and hopefully increase 

patient adherence and better his or her own health. A patient cannot comply with 

something he or she doesn’t understand so the medical assistant should monitor the 

patient’s body language during the explanation and always be sure to ask if the patient 

has any questions at the end.  

 

5. Why is it important for a medical assistant to understand the learning level of the 

patient who is being taught? 

Knowing the learning level of your patient before attempting patient education is 

key. The medical assistant should always first assess the patient. Depending on the age, 

mental state and education level of the patient will determine how the MA should 

explain something. Typically, using clear, written instructions in conjunction with hand-

outs and demonstration with help the patient better understand the material is being 

taught. If age appropriate, the medical assistant can also ask the patient to “teach-back” 

the material to better help him or her to recall, remember and understand the material. 

Children are more concrete learners and things should be explained in clear, 

literal ways again along with the help of demonstration and pictures, as well as involving 

the family members in the patient education. 

 

 

6. What are some tips you can implement when creating materials for your patients? 

 

Patient education materials should be presented in a clear, attractive and 

organized lay out. The material should be written at a sixth-grade reading level and 

offered in various languages and large print. All material should be checked for accuracy 

and be easy to understand. Be sure to place important information and key points are in 

part of the pamphlet that won’t be missed.  


