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Course Description 
 

1. Basis of Rights, including Michigan Mental Health Code 

2. Abuse & Neglect 

3. Reporting Abuse/Neglect, procedures & consequences 

4. Incident Reporting 

5. Responsibilities 

6. Office of Recipient Rights 

7. Complaint & Appeal Process 

8. Northern Lakes CMHA Recipient Rights Policies 

9. Person-Centered Planning 


