Northern Lakes Community Mental Health Authority

Working With People 1 and 2 Test Form C  April 2020

Please complete the following questions.

1. What is the Central Purpose of care giving?
To O TUre L,ms‘e; é%.ﬁ A TH YR

e &(p&ﬂcﬁt.o__ Dﬂ“ Qﬁé’il ﬂ\ “m““mafi“a._&
Lwﬂmmon\h\p% B NMRILNTIL &

2. List the “Four Pillars” of Companionship.
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3. What a@% actions that would tell us that a person
is feeling “fear”?
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4. What are two ways we could tell that a person feels
“safe”?
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5. What are the “Four Tools”?
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6. List four ways to show someone that they are “loved”
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7. Give an example of GlftS and % nerabllltles
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8. What are the “six elements”
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9. How does one’s “history” affect how they react and
behave today?
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10. What does it mean to be integrated in the
community?
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11. What does it mean to be “pro-active” in regards to

challenging behavior?
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CULTURE OF GENTLENESS - TEST

1. The purpose of our presence in the lives of others is to nurture, teach and sustain the
experience of companionship connectedness and community
@True o False

2. Which of the following are examples of lessening a demand on another?

a.
b.
c.
d.

Ask permission.

Respect the Person’s sense of space.

Speak softly.

Make your presence welcoming and non-threatening.
All of the above.

3. One way to help ease a transition period for an individual, is to be very strict with your
demands, and stay to your plan of action, regardless of what the consumer wants.
o True @: alse

4. Examples of positive interactions with another person would be;
a. Spending time with another person without creating demands on them.
b. Listening without judgement.
c. Being supportive to another in their difficult time.
@ All of the above.

5. One of the pillars of the culture of gentleness is to help a person feel loved and valued.
I o JTrue o False

6. The use of structure and schedule boards can reduce the demands on an individual,
that contribute to them.feeling unsafe.
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