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Nonviolent Crisis Intervention® Training Program

Post-Test

Name -v‘\ QC ; @—\ Cr\,\«\ MO j"\ Cl Date ll | u } Z’U
Organization O_O\( P\U %‘\—@m
Phoneg.[ocf Wl LD ,Bwq l Email OCYK&LDC{ aJ m @/ CBMCLLD ;%m

1. Complete the Crisis Development ModelM.

Crisis Development/Behavior Levels Staff Attitudes/Approaches
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2. What is the value of learning the four levels and corresponding staff attitudeg? \W;Q {/\
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3. Complete the Verbal Escalation Continuum®™.
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4. Describe three reasons you should use the Supportive Stance®™.
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Continue on next page.
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