On Call Protocol Quiz
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Instructions: After reviewing the PowerPoint complete this test.

Section 1: True/False
Circle T or F to identify whether the statement is true or false.
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You should contact your Home Staff On-Call prior to calling Medical or Clinical
On Call numbers are posted in the medication room.

You should'the clinician or nurse responsible for your home directly after hours.
Home staff should complete the on call sheet
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Section 2: Fill in the blanks.

1.

When calling on call if you are routed to voicemail please wait for 55 minutes before calling back
up on call.

If there is a life-threatening emergency or an actual Sed® attempt (not threat) 911 should be your first
point of contact.

Medical on-call should be utilized for serious » ~J**{* €3 e that warrants 911 being contacted.

Clinical on-call should be utilized when a resident is physically out of control and {,5&,@: has been utilized.
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on-call should be contacted when it is necessary to conduct an emergency room sweep.
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Training Acknowledgment

Employee Name: (2ec0S¢ ) &b
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Trained By:

I acknowledge that | have received training on the above topic, along with supporting policies, forms
and procedures.

I understand that it is my responsibility to adhere to the requirements of the training fully, and if | do
not understand my responsibility or need clarification, | will seek immediate assistance from a Home
Manager in order to act in accordance with state policy, procedures and company expectations.

I understand that this Training Acknowledgment will become part of my permanent employment
record, and that failure to apply the principles | was taught in my training will result disciplinary action,
up to and including my termination of employment for failure to follow company policy.
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Copy to Employee
Copy to Employee Personnel File/HR




